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YcaoBus okazanus yeayr cesizu OO0 «KTK TEJIEKOM»

1. O0uue mos10:xkeHUs

1.1. Vcnosus okazanus yciayr csizu OOO «KTK TEJIEKOM» (manee mo TekcTy «YClIOBUS»)
SBIISIIOTCSI cOcTaBHOW 4acThio JloroBopa o0 okazanum yciyr cesizu OOO «KTK TEJIEKOM»
(manee o TeKCTy «JloroBop») v peryaupyroT OTHOIICHUs MeK Ty Onieparopom u AGOHEHTOM pH
okazanuu Oneparopom ycayr cBsizu. Oneparop 1 AGOHEHT COBMECTHO UMEHYIOTCS «CTOPOHBIY,
a KaXJIblid 110 OTAEIBbHOCTH — «CTOpPOHAY.

B cootserctBuM ¢ ycnosusamu JloroBopa Omeparop okaseiBaeT yciyru csizu OO0 «KTK
TEJIEKOM», a AGOHEHT OIuIayMBaeT OKa3aHHbIE YCIYTH CBA3H.

1.2. Ina ueneit okazanus ycayr cBsizsm OOO «KTK TEJIEKOM)» mpuMEHSIOTCS CIEIYIOIINe
TepMHHBI (B 0cTalbHOM CTOPOHBI PYKOBOJCTBYIOTCSI TEPMHHAMU, OmpeneieHHbIMU B [IpaBuiiax
OKa3aHUs yclyr TeineQoHHOH cBsi3u, yTBepxkAeHHBIX [locranoBnenuem [IpaBurensctBa PO Ne
1342 ot 09.12.2014 1., B [IpaBriiax oka3aHus ycayr CBSI3U M0 NEepeaye JaHHbIX, YTBEPKIECHHbIX
[TocranoBnenuem IlpaBurensctBa Ne 32 ot 23.01.2006 r., B [IpaBunax okazaHus T€IEeMAaTUYECKUX
yCIIyr cBs3u, yrBepkaeHHbIX [locranosnenunem IlpaButensctBa PO Ne 575 ot 10.09.2007 r.
(nanee — «IlpaBunay):

AOOHEHT — (pU3NYEeCKOoe JIHIIO, C KOTOPHIM 3aKitoueH JloroBop 06 okazanuu ycayr csizu OO0
«KTK TEJIEKOM)» ¢ BbIiCTIEHUEM JIJIs 3THX IIesiel aD0OHEHTCKOTo (TeneoHHOT0) HOMepa W/WiiH
YHHMKAJIBHOTO KOJa UACHTU(UKALMY, JaHHbIE KOTOPOrO YKa3aHbl Ha OJaHKE JI0T0BOpA.

ACP - aBTOMaTU3UPOBaHHAs CUCTEMA pacueToB OnepaTopa CBSI3H.

Jorosop 00 oxkazanum ycayr cBszu OO0 «KTK TEJEKOM» ([JoroBop) — cornaimieHue
Mexay Ao6oneHToM u OneparopoM, 3aKJIIOUEHHOE B TOPSJIKE, OMPEIEICHHOM HACTOSIIUMHU
VYcnosuamu. bnank aoroBopa, HacTosLIME YCIOBMs, YCIOBUS NPUHATHIX B paMkax JloroBopa
nyonmnunbix odept, Tapudnsiii miax, [IpaBuna monap30BaHUS TEIEMaTHUYECKUMH yCIyraMu U
ycIayramMM Iepefadd JaHHBIX SBISIOTCS €IUHBIM JIOTOBOPOM 00 OkazaHuu yciayr ceszu OOO
«KTK TEJIEKOM».

NnenTupuKanMOHHBII MOAYJIb - 3JIEKTPOHHBIM HOCUTENh MH(OpPMAlMM, YCTAHOBJIEHHBIM B
a0OHEHTCKOM cTaHIMK (a0OHEHTCKOM YCTPOMCTBE), C MOMOUIbI0 KOTOPOTO OCYIIECTBISETCS
UACHTUUKAIMS a0OHEHTa ONepaTopoM CBSI3M, JOCTYN aOOHEHTCKOH cTaHIUH (aOOHEHTCKOTO
YCTPOMCTBA) K CETH TOJBI)KHOM CBA3M, a TakkKe oOecrnednmBaeTcs 3amuTa OT
HECaHKIIMOHMPOBAHHOI'O UCIIOJIB30BaHUsI ADOHEHTCKOTO HOMEDA.

KoaoBoe ¢j10BO — CIIOBO WJIM TOCIIEAOBATENBHOCTh CUMBOJOB (OyKB, 1udp), ciuyxamas s
uaeHTUGUKaMY AOOHEHTa MpH HCHodHeHUH JloroBopa, MOAKIIOYEHHS, W3MEHEHHS WIH
OTKJIFOUEHUsT AOOHEHTOM Y CITyT.

Omnepatop — Omnepatop cBs3u, OOmEcCTBO ¢ orpaHndeHHON OTBeTCTBEHHOCThIO «KTK
TEJIEKOM)», y4eTHble JaHHBIE YKa3bIBAIOTCS B pa3jieie 9 HacTOAMMX Y CIOBUI.

Caiit Oneparopa — pecypc Omneparopa B cetu MHTepHeT 1Mo aapecy www.volnamobile.ru.
Tapudublii n1aH — COBOKYIMHOCTh IIEHOBBIX YCIIOBHH (Tapu¢oB), Ha koTopsix Omeparop
IpeJyiaraeT MoJib30BaThCsl OHOM 100 HECKOJIBKUMH YCIIyTaMH CBSI3H.

Texnuyeckass BO3MOKHOCTH IIPeAOCTABJIEHUS] JOCTYNa K CeTH CBSI3W — Haju4due
(GYHKIIMOHUPYIOIIUX TEXHUYECKUX CPEACTB U COOPYKEHUH TMOABM)KHOM CBSI3U B 30HE
00CITy’)KUBaHUSI CETH MOJBMYKHOM CBSI3U OIlepaTopa CBA3U, HEOOXOAMMBIX sl OKa3aHHsl aDOHEHTY
YCIIYT IOJABUKHOU CBSI3U.



YcaoBHasi cyMMa - BBIPQXKECHHBIN B JICHE)KHOM WJIM MHOM SKBHBaJeHTE 00beM mpaB AOOHEHTa
NPEJOIUIaTHOW CHUCTEMBl pPacueTOB Ha TOJY4YEeHHE YCIYyr MO BceM Telae(OHHBIM HOMEpam,
BbIJI€JIEHHBIM AOOHEHTY.

Yeayra — nesaTenbHOCTh M0 IpueMy, 00paboTke, XpaHEHUIo, Nepeaaye, JO0CTaBKe COOOIIeHUN
anekrpocBsasu. [lox Yemyramu B pamkax JloroBopa IMOHHMMAKOTCS CIHEAYIOLIUE YCIYTM CBA3H,
okaszpiBaeMble OmepaTopoM Ha TEPPUTOPUH cienyomux cyobekToB Poccuiickoit deneparum:
Pecriyonuka Kpeim 1 CeBacTomnosn:

- yCIyTH TOJBIKHOW paauotenedonHoi cBs3u (cetu cranmapra GSM-900/1800, certm
MOJIBIDKHOM paguotenedoHHol cBsa3u ctanaapta UMTS), yenyru noaBmkHOM pagnoreneOHHON
CBS3U C HCIIOJIB30BAHMEM PALUOIIEKTPOHHBIX cpencts cranpapra LTE: nocrym k cetu cBsA3u
Omnepatopa; coelMHEHHE 0 CETH MOJBMKHOM paanoteneonHoi cBsa3u Onepatopa A npuemMa
(mepenaun) rojJocoBOM, a Tak K€ HEroJIOCOBOW MH(pOpMaLUU C 00ecle4eHneM HElpepbIBHOCTU
CBSI3U NPU OKA3aHUM YCIYT'H HE3aBUCHMO OT MECTOIOJIOKEHHUSI a0OHEHTa, B TOM YHUCJIE NIPU €ro
HepeABIKEHUH; COCTUHEHUN ¢ aOOHEHTaMu M (WJIM) IOJIb30BaTEIsIMH ceTeil (huKCHpOBaHHOM
TeNeQOHHON CBSA3M CETH CBS3M OOIIETO IOJb30BaHUS; BO3MOXKHOCTH IOJIb30BAaHUS YCIIyraMu
NOJBMKHON paguotenedonHoi cBs3u cragaapra GSM  -900/1800 mpu HaxOXAEHUH 32
npelenaMu TeppuTopun cyonsekToB cyonekToB Poccuiickoit denepanuu: Pecrrydnnka Kpeiv u
CeBacTonop; JOCTYI K TEJIEMAaTUYECKUM YCIIyTaM CBSA3H M yCllyraM CBSI3U IO Ilepeiade JaHHbIX,
3a MCKJIIOYEHUEM YCIyT CBS3UM II0 Iepeladye JaHHbIX Ul LeJNed Iepefadd IoJ0COBOU
UHpOPMaLIKK; TOCTYI K CUCTEME MH(POPMALMOHHO-CIIPABOYHOI0 00CIIYKUBaHUS; BO3MOKHOCTh
0ecIUIaTHOrO KPYIriIOCYTOYHOI'O BbI30Ba SKCTPEHHBIX ONEPATHUBHBIX CIIYKO.

- TEJIEMATUYECKUE YCIYyTrH CBA3M: JOCTYyn K ceth cBa3u Omneparopa; OOCTyn K
UH(POPMALIMOHHBIM CUCTEMaM HH(OPMAIIMOHHO-TEICKOMMYHUKALIMOHHBIX CETEH, B TOM YUCIIE K
cetu MlHTEepHeT; npueM U nepeaaya TeleMaTHUECKUX IEKTPOHHBIX COOOLICHUH.

- YCIIYTH CBSI3U IO Nepesiadye JaHHbIX, 3a UCKIIOYEHUEM YCIIYT CBSI3M IO Mepeade TaHHbIX
JUISL LIeTIeH repeayu roJiocoBoi MH(GOpMAaIUK: TOCTYI K ceTH cBsi3u Oneparopa; COeTUHEHUS 110
CEeTH NEepeladyd JaHHBIX, 3a MCKIIYEHHEM COEIMHEHUN JUIsl LENel Iepeladd IoJ0COBOU
UHpOpMalLIMY; JOCTYNl K yciyraMm Iepeladd JaHHBIX, OKa3blBAEMbIM JAPYTUMH OIllepaTopaMu
CBSI3M, CETH MEpEAaun JAaHHBIX KOTOPBIX B3aUMOJAEHUCTBYIOT C CETBIO CBsi3u OmepaTopa.

- YCIIYTH CBSI3H 110 Ilepeiade JaHHbIX /IS Lelel nepeaaun rolocoBoil HHGopMaluu: 10CTy
K ceTu cBs3u OnepaTtopa; COEqUHEHMS 110 CETH Nepelavu JaHHbIX IS LieJleH Iepeadn rojJI0CoBON
uHpOpMaLIKMKY; JOCTYI K YCIyraM CBS3M IO Iepejaye roJocoBOil MHPOpPMALMHU, OKa3bIBaEMbIM
JPYTHMMH OIIEpaTOPAMH CBSI3U, CETU NIEPEAUH JaHHBIX KOTOPBIX B3aUMOJIEHCTBYIOT C CETHIO CBSA3U
Omnepatopa.

- yCIYT'M MECTHOM Tese()OHHOM CBSA3H, 3a UCKIIOUEHUEM YCIYT MECTHOH TesneOHHOI CBs3U
C MCIIOJIb30BaHUEM TakKCO()OHOB M CPEJICTB KOJUIEKTMBHOTO JIOCTYIA: JOCTYI K CETH CBSI3U
Omnepatopa; abOHEHTCKasi IMHUS B IOCTOSHHOE M0JIb30BaHKE; MECTHBIE Tele()OHHbIE COSAMHEHUS
JUIS TIepeadd ToJIOCOBOW wHGoOpManuu, nepenadn (akKCUMHIBHBIX COOOIIEHUHN, Tepenaydu
JAHHBIX; IOCTYH K T€JIEMAaTUYECKUM YCIyraM CBSI3U U yCIyraM BHYTPU30HOBOM, MEXIyTOpOaHON
U MEXIYHapOJHOH, a TaK *e K ycllyraM CBSI3U IO MepeAayd JaHHbBIX, 32 UCKIOYEHHEM YCIIyT
CBS3M IO Tepejave JaHHBIX Ui LIeJieil mepeaadu rojaocoBoil MH(pOpMAaIMK; TOCTYH K CUCTEME
UH(POPMALIMOHHO-CIIPABOYHOTO0 OOCITY>KUBAHHSI; BO3MOXXHOCTh OECIUIATHOTO KPYIJIOCYTOYHOTO
BBI30Ba HKCTPEHHBIX ONEPATUBHBIX CITYXkO.

- YCIIyTU BHYTPU30HOBOW Tesie(OHHON CBS3HM: BHYTPU30HOBBIE Tese(OHHBIE COECTUHEHUS
JUIS TIepeadd ToJIOCOBOM WHGoOpManuu, nepenadn (akKCUMHIBHBIX COOOIIECHUHN, Tepenaydu
JAHHBIX; JTOCTYI K TEJIEMaTHYECKUM yCIyraM CBSI3HM M YCIyraMm CBS3M I10 NEepeAaydu JaHHBIX, 3a
UCKJTIOUEHHEM YCIIYT CBSI3H 110 Tepeave JaHHBIX IS [eJiel mepenadn rojxocoBoil nHdopMaum,
JIOCTYTI K cHcTeMe NH(OPMAIIMOHHO-CIIPAaBOYHOTO 00CITYKUBAHHUS.



DJIeKTpPOHHBIN cyeT (MumeBoil cuer) — 3amuchk B ACP, comepxkamas waoOpmarmio o0
VYcnoBHOU cymMme, ciyxamias JUisl ydyeTa oObeMa OKa3aHHBIX YCIYI CBSI3H, NOCTYIUIEHHUS U
pPacxoI0BaHUs JEHEXKHBIX CPEICTB, BHECEHHBIX B OIUIATY YCIIYT CBSI3H.
Benedunnapuslii Bi1agenen Gu3nuecKoro JUIa CYUTAETCS 3TO JIUIO, 32 UCKITIOUCHHEM CITy4aeB,
€CIIM WMEIOTCS OCHOBaHHUS IojaraTb, 4YTO OcHe(UUIMApHBIM BIAACIBIEM SBISETCS HHOE
¢du3nveckoe JHIIO.
Beirogonpuodperaresb — JIMIO, K BBIFTOAE KOTOPOIrO JEHCTBYET KIHMEHT, B TOM YHCIE Ha
OCHOBAaHUHU AareHTCKOro JO0roBOpa, JOrOBOPOB IOPYYEHHS, KOMHUCCUM U JIOBEPUTEIHHOIO
yIpaBieHUs, NIPU MPOBEIECHUU ONEpalUil C JAECHEKHBIMU CPEACTBAMM W HHBIM HMYILECTBOM.
IIpencraBuress AOOHeHTa — JUIO, JEHCTBYIOLIEE OT UMEHH JPYroro jJuua (KJIUEHTa) B CHIY
MIOJTHOMOYHS,, OCHOBAaHHOTO Ha JIOBEPEHHOCTH, JOTOBOpPE, YKa3aHUM 3aKOHA, JHUOO aKTe
YIOJIHOMOYEHHOTO Ha TO TOCYJAapCTBEHHOI'O0 OPraHa WJIM OPraHa MECTHOTO CaMOYIpaBJEHUS,
co3arolel, M3MEHsIomed JM0o NpeKpalamlleld TrpakJaHCKUE IpaBa IPEACTaBISEMOro.
Iy0anunoe goskaoctHoe o (ITIJI):
. HanmonanbHoe my0Jn4HOe JOJKHOCTHOE JIMIO — JIMLIA, 3aMellatoliee (3aHUMaroLue)
roCyJapCTBEHHYIO NOKHOCTh Poccuiickoin denepannn, J0KHOCTh wieHa CoBeTa AUPEKTOPOB
LlentpansHoro banka Poccuiickoii ®enepanuu, IODKHOCTH (enepalbHOM rocyaapCTBEHHOM
CIIy’kObl, Ha3HAYEHUE HA KOTOPYIO U OCBOOOXKIEHUE OT KOTOpOH ocyiiecTBisitores [Ipesuaenrom
Poccuiickoit ®enepaunn wunu IIpaBurensctBoM Poccuiickoin ®enepanuu, TOKHOCTh B
Ilentpansnom banka Poccuiickoit ®denepanuu, rocylapCTBEHHOW KOpPIOPALMM WM HHOHU
opraHuzaium, co3gaHHoi Poccuiickoit Penepanuei Ha OCHOBaHMM (eACPaTLHOTO 3aKOHA,
BKJIIIOYEHHYI0 B COOTBETCTBYIOLMU IEpEeYEHb [OJDKHOCTEH, ompenenseMbiil [lpe3uneHrom
Poccuiickoit deneparumu.
. HNHocTrpanHoe my0au4HOeE JOJIKHOCTHOE JIMLO — JII000€ Ha3HaYaeMoe Uiu u3dupaemoe
JUIO, 3aHUMAIOIIee KaKyloo-TUOO JIOJDKHOCTh B 3aKOHOJATENbHOM, HCIIOJHUTEIBHOM,
aJMMHHUCTPAaTUBHOM WJIM Cy/leOHOM OpraHe HWHOCTPAHHOIO TOCyAapcTBa, M J00oe JHIIO,
BBINOJIHAIOLIEE KaKyH-IM0O MyONMYHYI0 (YHKLHIO Ui MHOCTPAHHOTO TOCYAapCcTBa, B TOM
qucie, A1 MyOJIMYHOro BEJJOMCTBA WM FOCYIapCTBEHHOTO PEANPHUATHS.
. Jo12KHOCTHOE JIMIO NMYOJMYHOH MEKIYHAPOAHOH OPraHU3alMH — MEXIYHapOIHBIN
TPaKIAHCKUH CIY>KaIlllUi WK JIF0O0€ MHOE JINIIO, KOTOPOE YITOJHOMOYEHO TaKOW OpraHu3aluen
JNENCTBOBATh OT €€ MMEHM (OTHOCSTCS K YIEHAM CTaplLIEro pyKOBOJICTBA, T.€. IUPEKTOpaM,
3aMECTUTENSIM IUPEKTOPOB U WICHAM MPABJIEHUS WU YKBUBAJICHTHBIM JOJKHOCTSIM).
1.3. Yenyru okasbiBatoTcsi Ha ocHoBaHuHM JloroBopa, 3axitouaemMoro Mexay OmnepaTopoM H
Abonenrom. IIpaBa u ob0s3anHOCcTH CTOpOH JlOoroBopa HE MOTYT NepenaBaTbcs IPYrUM JIMLaM
MHAY€e KaK B MOPsAKE, yCTAHOBJICHHOM 3aKOHOM WJIM HACTOSIIUMHU Y CJIOBUSIMH.
B cnydae mnepemaum aOOHEHTCKOTO YCTpOMCTBa € MOJKIIOYEHHBIM MeHTHuKalnoOHHBIM
MOJlyJIeM TPETbUM JHMllaM AOOHEHT HECEeT OTBETCTBEHHOCTh 3a BCE JAEWMCTBUS, COBEPILECHHBIE
TPETHUM JIMILIOM C UCIIOJIb30BaHKUEM TeIe()OHHOTO HOMEpPa, B TOM YHCIIe 00s13aTeNbCTBA IO OIUIaTe
yCIIYyT, 3aKa3aHHBIX C HCIIOJB30BAaHHEM Tele(OHHOro HoMmepa. AOGOHEHT COIJIaceH C TeM, YTO
TpPeTheMy JIMIly B IPOLIECCE IMOJb30BaHUS TelNe(HOHHBIM HOMEPOM MOKET OBITh JOCTYIHA
uH(popmMalrsa o0 okazaHHBIX YcCiIyrax U UHble JaHHble 00 AOOHEHTe, noiay4yeHHble OnepaTopoM B
pamkax Jlorosopa.

1.4.  VYcnoBus ycranaBmuparorcs OrnepaTopoM CaMOCTOSATENBHO B COOTBETCTBUHU C

JNENCTBYIOIMM 3aKOHOAATEIbCTBOM M BbIIaHHOW Onepartopy JMIEH3UEH, SABISIOTCS

nyonuyHOW oQepTo M  PEeryJupyroT B3aUMOOTHOIIECHUS MEXay AOOHEHTOM U

Omneparopom Npu MOJIb30BaHUU yCIyraMH CBSI3U.

1.5. C ucnons3oBanuem Konosoro ciosa Oneparop uaeHTuduupyer AGOHEHTa Ipu

oOpamieHny B HH(POPMAIMOHHO-CIIPABOYHBIE CIIYKOBI, IPH MOTy4YeHUH HHPOpMauu 00



AOOHEHTe M OKa3aHHBIX YcCiIyrax, NpH MOAKITIOUECHHH/OTKIIOUEeHUH JlOMOTHUTEIBHBIX
yciyr. AOOHEHT HeceT OTBETCTBEHHOCTb 3a BCE OIlEpaly, COBEPUICHHBIE C
ucnoip3oBanueM KosioBoro cioBa, a TakXke BBINOJHAET BCE 00s3aTENIbCTBA MO OIJIaTe
oka3zaHHbIX Ycuyr. Onepanuu mo mnepeoopMIICHHIO WM pacTopskeHuto Jloroopa c
ucnosbp3oBaHueM KomoBoro ciioBa He OCYLIECTBIISIFOTCS.

2. Ilopsinok u ycioBus 3akiaodeHus loropopa u nogkiaoyenust J[onoJHUTEIbHbIX
yCJayr, Nopsiiok pacrop:kenus /loropopa.
2.1. loroBop 3akirovaercs B MHUCbMEHHOHN (popme myTreM noanucanus Onanka Jlorosopa
Ab6onenToM u OnepaTopoM WU YHOJTHOMOYEHHBIM MM JIMIIOM B JABYX 3K3EMIUISIpax
WIM IIYTEM COBEPLICHMS] KOHKJIIOJAECHTHBIX JEHCTBUM, IMO3BOJISIIOIIMX JOCTOBEPHO
YCTaHOBUTh BOJICU3bsBICHUE AOOHEHTa B OTHOUIEHMM 3aKJIIOUYEHHUS J0roBOpa
JHomyckaercs 3aBepenue Jloropopa u JOKyMEHTOB, O()OPMIISIEMBIX MPU UCIIOJTHEHUH
JloroBopa, co cropoHbl Omneparopa CpeJcTBaMU MEXaHMYECKOI'O BOCIIPOU3BEICHUS
MIO/ITNUCH.
2.2. Oneparop BIpase:
1) orkazath B 3akmoueHuu [loroBopa uiam B okazaHuM Ycayr no J[oroBopy mpu OTCyTCTBHM
TEXHUUYECKON BO3MOYKHOCTH OKa3aHUs 3ampaliuBacMblXx AOOHEHTOM YCIyr, B TOM YHUCIE IPU
OTCYTCTBUH TeXHUYECKOH BO3ZMOXKHOCTH MPEOCTaBICHHsI JOCTYIa K ceTu cBsa3u Oneparopa; 2)
MPUOCTAHOBUTH OKazaHWe Yciuyr mpu Hammuuu y Omepatopa cBeaeHUN 00 uMeromieics y
AOoHEHTa 33aJI0JKEHHOCTH Ha DJEKTPOHHOM CYETE 3a OKa3aHHbIE YCIYTH, U B HHBIX CIy4asx,
IPEIyCMOTPEHHBIX YCIOBUSIMHU ¥ HOPMATHUBHBIMU aKTaMM, B TOpPSJAKE, YCTaHOBJIEHHOM
[TpaBmiiaMu, TEHCTBYIOIIMM 3aKOHOATESIILCTBOM H/HITU Y CIIOBUSIMU;
3) He 3akmovarb JloroBop B ciy4yae HempencTaBieHUs AOOHEHTOM JOKYMEHTOB,
nperycMOTpeHHbIX [IpaBuiiaMu winM AEMCTBYIOUIMM 3aKOHOJATENICTBOM JI0 IPEAOCTaBIECHUS
JIOKYMEHTOB.
2.3. AOOHEHT BMpaBe OTKa3aThCA OT YCIYr W/WIM PacTOPTHYTH HacTosmui JloroBop B
OJIHOCTOPOHHEM THopsiake, npousBens ¢ OmneparopoM Bce pacuerbl. Pactopikenue Jlorosopa
AOGOHEHTOM, CBSI3AHHOE C MEPEHOCOM aOOHEHTCKOro HOMEpa, BO3MOXKHO IpPH HaJUIeKalleM
cobumoieHn AOOHEHTOM 00s13aTeNbCTBA, NMpeaycMoTpeHHoro . 3 1. 4.1. JloroBopa. AGOHEHT
Bo3Meraet Oneparopy pacxobl, BBI3BaHHBIE OTKA30M OT Y CIIYT W/UiK pacTopxeHueM Jlorosopa,
€CJIM UX BO3MellleHue npeaycMoTpeHo [IpaBunamMu 1 JeiCTBYIOIUM 3aKOHO1ATENBCTBOM.
K neiicTBusim, HaripaBiIeHHBIM Ha pacTtopkeHue JloroBopa, CTOpOHBI OTHOCST:
- IHUCBMEHHOE 3agBineHHMe  AOOHEHTa O pactopxeHun Jloroeopa;
- HEBHECEHHE JIEHEXHBIX CPEJICTB B YCTAHOBJEHHBIE CPOKM IPHU MPENOIUIaTHON cucreme
pacueTos.
2.4. JlomonHUTENBHBIE yCIIyTu (nanee — «J/lomoJHUTeIbHbIE YCIYTH»), TEXHOJIOTUYECKU
HEPa3pbIBHO CBSA3aHHbBIE C YCIyraMu M HalpaBJIEHHbIE Ha MOBBIILIEHUE UX MOTPEOUTENHCKON
LIEHHOCTH, U UHBIE YCIyTU OKa3biBatoTcsa OnepaTopoM WM TPETbUMH JIMIIAMH, UMEIOIUMU
paBO Ha OKa3aHHWE COOTBETCTBYIOIIMX YCIYT, U OIJIAuYUBAIOTCS AOOHEHTOM B MOpSJKE,
IIPEyCMOTPEHHOM HACTOSIIIUMU Y CJIOBUSIMH, JOTOBOPOM C TPETHUM JIMIIOM M HOPSIKOM
IIPEIOCTABIIEHUS U OIIaThl COOTBETCTBYIOIUX YCIIYT.
WNndopmanus o lononHUTENBHBIX yeayrax pa3memniaercss Oneparopom Wik TPeTbUMHU JTUIaMU
B Buje nmyonuyHoi odeptsl B cetu MuTepHer Ha Caiite Oneparopa wim pecypcax TPeTbHX
JUI, WX B PEKJIAMHBIX MaTepualiax O JaHHBIX JlOMOMHUTENbHBIX yciyrax. MHbopmarus
MOXeET OBITh 1oBe/ieHa 10 AGOHEHTa B KaueCTBE O(EPTHI.
2.5. B wuabpopmanmu, paszmemnieHHoil Ha Caiite Omeparopa WM pecypce B CETH
WHTEpHET TPEThETO JIMLA WM PEKIaMe, YKa3bIBaeTCsl HOMEp JocTyna (KOJA I0CTyna) K



JIOMOIHUTENBEHON yCIIyre WU IPYrOoW MOPSAOK MOAKIOYEHUs JJONIOJIHUTEIBHON YCIIyT|
WJIM UHOW YCIYTH.

2.6. 3axa3piBasg J[OMOJHUTENBHYIO YCIYTY WM MHYIO YCIYTy IO JaHHOMY HOMEpY
JOCTYTa WJIM BBINONHSS ACWCTBUS 1O TOAKIIOYCHHIO YCIYTH, yKa3aHHble B odepre,
AOGOHEHT coriamaeTcs ¢ paBuiIaMH OKa3aHUsl J[OMOMHUTENbHBIX YCIYT U IPaBUIIAMU UX
Tapru(UKAIUH U BEIPAXKAET COTIAcUe MOMYyYUTh JaHHbIE J[OTIOHUTENbHBIC YCITYTH U UHBIE
YCIIYTU U OIJIATUTh UX.

2.7. CroumocTh JIONMOJHHUTENBHBIX YCIYT M HMHBIX YCIYT OIJIauuBacTca AOOHEHTOM B
COOTBETCTBUH C YCTAaHOBJICHHOH cUCTEMOi pacueToB 1o Tapudam Omneparopa, e HHOU
HOPSAZIOK HE MIPENYCMOTPEH NPaBUIIAMU OKa3aHUs J[OTIOIIHUTENbHBIX U UHBIX YCIIYT.

2.8. B cuyuasx 3zaxmroueHusi JloroBopa mo TapudsbIM 11aHaM, CpPOK JEHCTBUS
JloroBopa 1o KOTOpbIM OIpeJIeNIEH IIATEXKOM, BHOCUMBIM AGOHEHTOM B paMKaXx AaHHOTO
Tapudnoro muana, CTOPOHBI ONPEACTSIOT CBOM JCHCTBUS M 00s3aTeNbCTBA T10
M3MEHEHHUIO 3aKiitoueHHoro JloroBopa B YacTH YCTaHOBJIEHHS AOOHEHTOM CpOKa
neiictBust  JloroBopa mocpencTBOM coBepleHUus: AOOHEHTOM ONPEENIEHHBIX HUXKE
KOHKJIFOJICHTHBIX JIEUCTBUU.

2.9. TloamucaBmuce Ha TapudHbIi mIaH ¢ yka3aHHBIMH B HEM CpPOKaMH JEHCTBHUSA
JloroBopa B 3aBUCUMOCTH OT pa3Mepa IIaTexa u coBepIluB Iuiarex (nanee — «Ilimarex»)
ONpEIENIEHHOr0 HOMHHana, AOOHEHT CBOMMHU KOHKJIIOJCHTHBIMU JEUCTBUSIMU
yCTaHaBJIMBAeT Cpok JeiicTBus JloroBopa, onpeaeneHHbli JaHHbIM TapudHbIM I1aHOM U
cymmoii [lnarexa.

2.10. Omeparop npuHEMaeT w3MeHeHHE JloroBopa B 4acTH yCTaHOBJICHUS/M3MCHCHHSI
AOGoHEHTOM cpoka AeiicTBusl JloroBopa B Te€UEHHE TPEX JHEH C MOMEHTa OCYILECTBICHHUS
AbonentoMm [Inarexa cBOMMHU AEHCTBUSMM O TONOJHEHHUIO JIMLEBOrO cueTa AGOHEHTa
Ha CyMMYy npou3BelneHHoro Ilmartexa (3auMciieHHI0 Ha OJIEKTPOHHBIM CYET Y CIOBHOMU
CYMMBI).

2.11. Cpox pnefictBus JloroBopa CUMTaeTCs YCTAHOBICHHBIM CO JHS ITOTIOJHEHUS
auneBoro cuera AGoHeHTa Ha cyMMy [lnarexa u gelicTBYeT 10 UCTEUEHUs CPOKa.

2.12. Tlo ucreueHnu cpoka aeicTBus JloroBopa uiy rmpu ucueprnaHuy Y CIOBHOH CyMMBI
Ha DJIEKTPOHHOM CUYETe JO HMCTeUeHHsl cpoka nedctBusi JloroBopa okxazanue Yciayr
AOOHEHTY mpeKkpallaercs, B TOM 4YHCJIEe C MpepblBaHHEM TeKyliero coeauHenus. [lox
ucuyepnaHueM Y cia0BHOM CyMMbl CTOPOHBI MOHUMAIOT AOCTH)KEHHE Y CIOBHOM CyMMBI
pa3Mepa HEJOCTaTOYHOTO JJI OKa3aHWS MMHHMAaJIbHO YCTAaHOBJIEHHOI'O HOPMAaTHUBHBIMU
aKTaMu U J{oroBopom COeHEHHS.

2.13. Tlo ucreuenun cpoka aeictpus JJoroBopa oos3arenscTBa CTOPOH MPEKPALTAIOTCS.
Cpox pneiictBusi [oroBopa MokeT ObITb MpoasieH AOOHEHTOM COBEpUICHHEM
KOHKJIIOJIEHTHBIX JIEMCTBUM MO IpoBeaeHuto ouepenHoro Ilmarexa. Ilpomnenue cpoka
neiictBusi JloroBopa MOXeT OBITh OCYIIECTBIEHO AOOHEHTOM Ha JI0OOOM 3Tame ero
neiictBusi. Cpok neiictBust JloroBopa MoKeT OBITh TakKe MPOJJIEH B COOTBETCTBUU C
ycinoBusiMu Tapu@HBIX MJIaHOB, B TOM 4YHCIIE€ MOCPEICTBOM COBEpUICHUS AOGOHEHTOM
3BOHKA Ha COOTBETCTBYIOLIUI TeJaepOHHBI HOMeEp, KOTOpbIi yka3biBaeTcs Ha Caiite
Omneparopa.

2.14. AOGoHeHT B I00OW MOMEHT MOXET HM3MEHHMTb CpOK JeiictBus Jlorosopa,
ycTaHOBJIEHHBIH TapudHBIM IJIaHOM MOCPEACTBOM mnepexona Ha TapubHblil miaH, He
onpeaensommil  cpok aercteus [oroBopa. B sTtom caydae JloroBop cuuTaercs
3aKJIIOUEHHBIM Ha HeompeaenaeHHbIH cpok U CTOpPOHBI PYKOBOACTBYIOTCS YCIOBUSMU
Horosopa.



2.15. Omeparop BripaBe MPOBOAMTH MPOMOAKIIUU HA YCIOBUAX, HA KOTOPbIX AOOHEHT B
NepuoJl MPOMOAKLIUHU TOJNb3yeTcst YCIyroil 0e3 B3UMaHMs IUIATHI JUII BO3MOKHOCTH
O3HAKOMJICHHUS C yCIYroil B TeCTOBOM pexume. MHdopmanus 06 yciaoBUsAX MPOBEACHUS
IpoMoakLuy pa3meniaercss OnepaTopom wiu TpeTbuMu tunamu Ha Caiite Oneparopa win
pecypcax TpeTbUX JIMI, WIM B pekiaMHbIX Martepuanax. [Ipu stom Omnepatop 00s3aH
IpEeBapUTENbHO YBEIOMUTh AOOHEHTa O Hayaje IPOBEIEHUS IPOMOAKLUH, a TAKKe
nponH(OPMHUPOBATh O €€ OKOHYaHWHM He MeHee, yeM 3a 10 mueid. [locrne oxkoH4aHUS
IIPOMOAKIUU  YCIYI'M  OTKJIIOYAOTCA.  Bo3Mme3sgHoe  MOAKIIOYEHHE  YCIyru
OCYyIIECTBIIsICTCS AGOHEHTOM TOCPECTBOM OTIPABKH KOPOTKOTO COOOIICHHS HA HOMEP
HNOJKJIIOYEHHUS] YCIYyTM WM HHBIM CIIOCOOOM, yka3aHHbIM OnepaTopoM B YCIOBMSX
HOJKJIIOYEHUS Y CIYTH.

2.16. Ilepeuenr VYcayr, oOka3piBaeMbIXx AOOHEHTY, ONpeAessieTcss BbIOpaHHBIM
AbGonentom TapugpHBIM IUTAHOM C YYE€TOM HHBIX YCIYTr, 3aKa3aHHBIX AOOHEHTOM
JIOMIOJIHUTEIBHO B COOTBETCTBUU C JAECHCTBYIOUIMMHU INpeiokeHusMu Oneparopa u/uiu
Tperbux Jul. Kpome Toro, mnepeueHb VYcIayr OIpeessercss BO3MOXHOCTIMM
aOOHEHTCKOT0 000pyI0BaHUSI.

3. O0s3anHocTH M npaBa Oneparopa

3.1. Oneparop o0s13aH:

1) npenoctaBuTh AGOHEHTY B IOJIb30BaHHE HA MIEPHOJI OKa3aHUs Y CIyT (B 3aBUCHMOCTH OT BUJIa
Yenyr) TenedoHHble HOMEpa /UM YHUKAJIbHBIE KOABI HACHTU(UKALUK: Telle()OHHbIE HOMEpa
NPEOCTABISICTCS TPU 3aKitoYeHun JloroBopa, yHUKaldbHBIE KOJBI MICHTH(HKAIMA MOTYT
npenocTaBisitorcsi AGOHeHTy mpH 3akiaroueHun JloroBopa (Homep WneHTH(UKATMOHHOTO
MOJTyJIs) /WM B MOMEHT Hadajia (paKTHUECKOTO IOJIb30BaHUS YCIYTOl mepeiayn JTaHHBIX Ha
BECh CPOK, HEOOXOAUMBIN 7151 PU3MUECKOTo MPEJOCTaBICHUS Y CIIyTH;

2) WCHOJHATH 0053aTeNILCTBA, MPEIYCMOTPeHHbIC [IpaBriaMu M HACTOSIIIIUMU Y CIIOBHSIMHU;

3) BBICTaBISITh AOOHEHTY B COOTBETCTBHH C BBIOPAHHOW CHCTEMOM pPacueToOB IO yKa3aHHBIM
AOGOHEHTOM pEeKBH3UTaM cUeTa 3a OKa3aHHbIE Y CIIyTH;

4) o0ecreunTh J0CTaBKY (HAYHMHAS CO CIEAYIOLIEr0 PacueTHOTO Mepruo/ia) AOOHEHTY cuera 3a

VYenyru B nuuHoM kaOuHete AOoHeHTa Ha Caiite OmepaTopa WM HO €ro 3asBIEHHUIO IO

MIOYTOBOMY, 3JIEKTPOHHOMY WJIM HHOMY aJipecy JOCTaBKU (nanee — «Anpec T0CTABKHY),

yKa3aHHOMY AOGOHEHTOM IpH 3akitoueHuu Jorosopa;

5) coburoaaTh CPOKH U TOPSIIOK YCTPAHEHHST HeUCIIPABHOCTEH, MPEMSTCTBYOMINX MOIb30BAHHIO
VYcenyramu, ycraHosiaeHHble OnepatopoM. CpokH M MOPAJOK YCTPAaHEHHs HEUCIPABHOCTEN
pasmemarorcst Ha Caiite Oneparopa;

6) npenoctaBnsaTh AOOHEHTY CBEJCHHS O BCEX JOrOBOpax 00 OKa3aHWH YCIYT TOJBHKHOM
panuoTeneOHHON CBSA3H, 3aKJIIOUEHHBIX UM ¢ OnepaTopoM U (WIIK) JIMIOM, AEUCTBYIOLIUM OT
€ro MMEHHU, M PEKBU3UTHl WICHTHU(PHUKAIMOHHOTO Monyis. . IlpenocraBieHue ykazaHHBIX
CBEJICHUI OCYILIECTBIISICTCS HEMOCPEACTBEHHO AOOHEHTY C HCII0JIb30BaHHeM caiita Oneparopa
B MH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHet";

7) He MmeHee, yeM 3a 10 aHEl 10 U3MEHEHHUs AeHCTBYIONMX Tapru(OB HA YCIYTH CBSI3U U3BEIIATh
00 »TOM aOOHEHTOB B MOpsIJIKe, onpeseseHHoM [IpaBuiamu.

8) B ciyuasx, ycTaHOBJIEHHBIX JCHCTBYIOUIMM 3aKOHOJATENbCTBOM, HANpaBisATh AOOHEHTY
3arpoc ¢ TpeOOBaHUWEM MOATBEPAUTH COOTBETCTBHE MEPCOHANBHBIX AAHHBIX (PaKTHUECKOTO
MOJIb30BATENsl CBEACHMSIM, 3asBJICHHBIM B JIOTOBOPE, C YKa3aHHEM JaThl IpPEKpalleHHs
OKa3aHHUs YCIIYT CBSI3H B CIIy4ae HEMOJTBEP)KJIEHUSI COOTBETCTBHS EPCOHAIBHBIX B MOPSJIKE,
YCTaHOBJIEHHBIM JIEUCTBYIOIINM 3aKOHOJATEIHCTBOM.

3.2. OnepaTop BIpaBe:



1) IIpemiarate n3MeHeHus ycioBuii JfJorosopa B coorseTcTBuu ¢ [IpaBuiiaMu HampaBiaeHUEM
AOOHEHTY COOTBETCTBYIOIMX HPEIOKEHUN IOCPEICTBOM pPa3MEIIEHHUsS COOTBETCTBYIOLIEH
unpopmanuun Ha Caiite Omeparopa, mnpeaycMorpeHHbIMU [IpaBuinamu. JlonmoJHUTETEHO
COOTBETCTBYIOILIME MPEIJIOKEHHUST MOTYT HAmpaBsAThCSA B TOM uucie myreM SMS-cooOlieHui,
nyOIMKauil B IpYrux cpeacTBax MaccoBoi MHGOpMaIUU WK APYTUMU crioco0amu. M3meHeHue
HoroBopa odopmiisieTcss MmyTeM 3aKIOYeHHs JOMOJHUTEIBLHOTO COTJIAICHHWs B MHUCbMEHHOMN
dopme. Ilucemennas ¢opma cyuTaeTCs COONIONEHHONW TMpH COBEpUICHUH AOOHEHTOM
KOHKJIIOJICHTHBIX JEUCTBUM, MEPEUYEHb U MOPSAOK OCYILECTBICHHUS KOTOPBIX ONPEEIISIOTCS
Onepatopom u pazmematotcst Ha Caiite Oneparopa, win 10BoJsATCS OnepaTtopoM B MPEAJIOKEHUN
00 u3menenuu Jlorosopa.

2) [IpuocranoButh okazanue Ycinyr AOOHEHTY, B Mopsake, onpeneraeHHoM [IpaBunamu B
cilydae HapyuieHuss AGOHEHTOM JeHCTBYIOLIET0 3aKOHOAATENILCTBA U HACTOSIIIIUX Y CIIOBUH, B TOM
qucie, B cilydae He npenocrasieHuss OnepaTopy AOCTOBEPHBIX CBEIEHUH 00 H3MEHEHHUSX
(damunuu (MMEHH, OTYECTBA) U MECTA KUTEJICTBA B CPOKH, ycTaHOBJIEeHHbIE [IpaBunamMu unu npu
HaJIMYUU 33JJ0JDKEHHOCTH 3a Yciyru. [Ipu 3ToM Bo300HOBIEHHE OKa3aHUs Y CIyT IPOU3BOIUTCS
MOCJIe TOJHOTO ycTpaHeHusi HapymeHuil. Ilpu stom eciu AOGoneHT mo JloroBopy wumeer
HECKOJIbKO TeTIe()OHHBIX HOMEPOB H/HIIM YHUKATbHBIX KOJ0B UACHTH(PUKAIIUHU, TO BO30OHOBIICHUE
00CTyKMBaHUS TPOU3BOIUTCS MOCIIE MOTALICHHS 33JOJIKEHHOCTH 110 BCEM HOMEpaM U/UJTH KoJam
uaeHTuuKanuy, npenocraBieHHbIM AOoHeHTYy. B ciydae Heucnonnenus AOOHEHTOM
oOs3arenbcTBa 70 MOMeEHTa pacropxeHus JloroBopa OmepaTop BIIpaBe€ IPOBECTH 3ayeT
HEHUCIOJb30BaHHBIX JCHEXKHBIX CPEJICTB AOOHEHTa B CYET IOTalCHUS 3aJ0DKEHHOCTH 3a
okasanHble Ycimyrn. Oneparop yBemomisieT AOGOHEHTa O TIPOBEIACHHOM 3a4eTe COOOIIeHNEM Ha
TeneQOHHBII HOMEp WM UHBIM JOCTYNHBIM criocoboM. [Ipu cornmacuu AGOHEHTa UCTIOIB30BATh
JIEHEXKHBIE CPEICTBA, BHECEHHBIE AOOHEHTOM B CUET OILIAThI YCIYT CBA3M 1O ojHOMY JloroBopy,
B ILIEJSX TMOTalleHus 3a/J0JDKEHHOCTH M0 OIUIaTe YCIYT CBSI3U, OKa3aHHBIX €My IO JAPYromy
JloroBopy 3THM K€ OIIepaTOPOM CBS3H.

3) CaMoCTOATENbHO YCTaHABIMBATh, B TOM YUCII€ U3MEHATh TapU(bl, KaK MpU 3aKIOYCHUN
JloroBopa, Tak 1 B IIpOILIECCE €TO UCIIONIHEHUS, U3BecTUB AOOHEHTa He MeHee yeM 3a 10 aHel 1o
BBeneHus TapudoB myrem myOnukanuii Ha Caiite Oneparopa, HarpaBieHrneM SMS-cooOieHni
WIN UHBIM CIIOCOOOM, npenycMoTpeHHbIM [IpaBunamu. OnpenensaTs yCloBus oka3aHus Y CIIyT, B
ToM uucie TapuHBIX IUIAaHOB, TOCPEACTBOM BBeAeHUsS TapudHBIX IUIaHOB/YCayr W/wim
BHECEHHsI M3MEHEHHUs B [eHCTByIOIIME YCIOBHS OKa3aHud Yciayr/TapudHbeIX IUTaHOB, B
peycCMOTpeHHOM J[0roBopoM Hopsiake.

4) ITpoBepaATs B 11000€ BpeMsi HEMOCPEACTBEHHO WJIM C MOMOIIBIO TPEThUX JIMI (BKIHOYAs
OI0pO KpEeIUTHBIX MCTOpHi) Mmpu corjacuu AOOHEHTa JIOObIE CBEAEHUs, CoJepiKaluecs B
YUYETHBIX JIaHHBIX AOOHEHTa, a TakXke B 3aTpeOoBaHHbIX OneparopoM JOKyMeHTax. B ciydae
Hecornacus AOOHEHTa ¢ mpenocTaBieHneM uHpopManuu OneparopoM TPETbUM JUIAM U He
npenocraBieHueM  AOOHEHTOM  JIOMOJIHUTENBHBIX  JOKYMEHTOB, Yciayrn  AOOHEHTY
MIPEIOCTABIISAIOTCS B COOTBETCTBUHU C 0a30BBIMHU YCIOBUSIMH BbIOpanHOro TapudHoro mniaHa.

5) B cnyuyae Hencnonmnenus 100 HEHAJIS)KAIIETO UCTIOTHEHUST AOOHEHTOM 00s3aTeIhCTBA
no ormiare YCIyr B CpPOKH, NMPEAyCMOTPEHHBIE HACTOSIIMMHU Y CIOBUSIMH, HPEANPUHUMATH
IPEIYyCMOTPEHHBIE 3aKOHOJATENLCTBOM MEphl IO B3bICKAHMIO € AOOHEHTa CyMMBbI
HEBBITIOJTHEHHBIX 0053aTENIbCTB U YOBITKOB.

Omneparop BIpaBe MpHUBIEKaTh K B3BICKAHUIO 3aJI0JDKEHHOCTH TPEThUX JIMI, MPU 3TOM
MPEIOCTaBIIEHUE JaHHBIM TPETbUM JIMIAaM MH(GOpMalUU, MOJY4YEHHOM B paMKaX HACTOSILIEro
JloroBopa ocyIiecTBIsIETCSI B COOTBETCTBUU € TPEOOBAHUSIMU JIEHCTBYIOIIETO 3aKOHOAATEIbCTRA.
6) YcraHaBIMBaTh MaKCUMAJbHYIO NMPOJODKUTEIBHOCTh OJHOTO HEMPEPBIBHOTO COEIUHEHHMS.
Wudopmannuss O MaKCUMalIbHON MNPOAOIKUTEIHLHOCTH COEAMHEHUS MOXET pa3MelaTbes



OmnepaTtopom B HHPOPMALIMOHHO-CITPABOYHBIX MaTepuaiax, B ToM uncie Ha Caiite Oneparopa, B
TapudnbIx mianax.

7)  JHdns  ymydmeHws — OOCIY)KHMBaHHMSl  3alMChIBaTh  oOpamieHus ~ AOoHeHTa B
UH(OPMALMOHHOCTIPABOYHBIE cTy)0b1 Oneparopa U 00palieHus: COTPYAHUKOB HHPOPMALIMOHHO
CIPAaBOYHBIX CIIY’)KO K AOOHEHTY C HCIOJIB30BAaHUEM TEXHUYECKHX CPEIICTB VIS TOCIEIYIOMIETO
aHainza. 8) B ciyuasx u B nmopsiike, yCTaHOBIJIEHHBIX 3aKOHOAATEIBCTBOM, IIPU OKa3aHUU Y CIIyT
OTpaHUYMBATH JOCTyll AOOHEHTYy M (WJIM) MOJB30BATENsIM K HH(POPMALMOHHOM CHCTEME,
cojepxamel HMHQOpManMOHHBIE MaTepHuajbl, PACHpPOCTPAHEHUE KOTOPBIX 3alpPEIICHO B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM, 10 CETEBOMY a/Ipecy 3TOM NH(OPMALIMOHHON CUCTEMBI.
3.3. B cootrBerctBuu co cT. 6. @enepanbhnoro 3akoHa Ne 152-@3 ot 27 wumtons 2006 r. «O
NEePCOHANBHBIX AaHHBIX» OmnepaTop B MEpUOJ ¢ MOMEHTa 3akiodeHus JloroBopa u 0 CpOKOB,
YCTAHOBJICHHBIX HOPMAaTHUBHBIMHU JOKYMEHTaMH, B TeUe€HHE KOTOphIX OmnepaTop 00s3aH XpaHUTb
uHpopmanro 06 AGOHEHTE U OKa3aHHBIX Y CIIyrax, B eJsX ucnoiHeHus JloroBopa u TpeboBaHmii
3aKOHOJaTelabcTBa  oOpabaTbiBaeT  jJaHHble  AOOHEHTA Kak € IIOMOLIBIO  CBOUX
IPOTPaMMHOAIIAPATHBIX CPEICTB, TaK U 0€3 MX UcTonb30BaHus. [1og 00paboTKoi epcoHaTbHBIX
JAHHBIX TIOHUMAIOTCA ACUCTBUS (Omepanuu) C MEpCOHAIBHBIMH JAHHBIMH, BKJIIOYas cOop,
CHUCTEMAaTH3aIlMI0, HAKOIUICHHE, XpaHEHHE, yTOYHeHue  (OOHOBJIIEHHE, U3MEHEHHE),
UCIIOJIb30BaHUE, paclpocTpaHeHHe (B TOM 4HCie Iepenaya), o0e3nnyruBaHue, OJOKMPOBAHUE U
YHUYTO)KEHUE MIEPCOHANIBHBIX JTAHHBIX.

Omnepatop obecnieunBaeT KOHPUIECHIMATIBHOCTh U 0€30MaCHOCTh MOJIYYEHHBIX MEPCOHAIBHBIX
JTAHHBIX.

B ciydae nmpenocraBiieHUs IEPCOHANBHBIX JAHHBIX KOHTAKTHBIX JIMI] B LIEJISX B3aUMOJACHCTBUS B
pamkax JloroBopa u/unm nosp3oBaresnei Y ciayr, B IesX UCIIOJHEHHs TpeOOBaHUI HOPMATHUBHBIX
JIOKYMEHTOB, AOOHEHT TIapaHTUPYeT HaJW4YHe COIJIaCUsl KOHTAKTHOIO JIMIa Ha IOJIyuyeHHe
uHpopMauuu M npemioxkeHuid Oneparopa IO OKa3blBaéMbIM Yciyram, Ha [epefady
MEePCOHANIBHBIX JIAHHBIX KOHTAKTHOTO JIMIIa W Tojib3oBateneir Yciayr Omnepatopy. AOGOHEHT
MOJTBEPKJIaeT peIBapUTEIbHOE THPOPMUPOBAHNE KOHTAKTHOTO JIMIIA U MOJIb30BaTeNel Y ciayr
0 repenaye NepcoHaAIbHBIX AaHHbIX Oneparopy.

3.4. IlepcoHanbHble JaHHble AOOHEHTa MOryT 00pabaThIBaThCs TPETbUMHU JIMIAMH,
npuBiekaeMbiMi OnepaTopoM Ha OCHOBAaHHMH COOTBETCTBYIOUIMX JIOTOBOPOB JJISi MCTIOJNHEHHS
o6s13aTenseTB o JloroBopy. CylllecTBEHHBIM yCIIOBUEM JIOTOBOPOB, 3aKitodaeMbix Omneparopom
C TpPETbUMH  JIUIIAMH  SIBJISETCS  OOS3aHHOCTH  OOECIEYCHHsT  TPETHbHUMH  JIUIAMH
KOH(HIEHIIMAIBbHOCTH TEPCOHAIBHBIX JAaHHBIX U Oe30macHocTH HuX o00pabotku. IlepeueHs
TPEeThUX JIUI, MpHBIeKaeMblx OmepaTopoM K 00paboTKe MEPCOHANbHBIX JAaHHBIX aOOHEHTOB,
pasmemaercs OnepatopoMm Ha Caiite Omneparopa. OmnepaTop BHpaBe ONPENENsATh U U3MEHAThH
nepevyeHb TPEThHX JIUIL.

3.5. Hacrosimum AOOHEHT corjamaercs Ha BeCh Cpok JieiicTBus JloroBopa Ha mpeaocTaBiIeHHUE
OmnepaTopom HHGOPMAIIUU O HEHCIIOJHEHHBIX JEHEKHBIX 0053aTeNbCTBAX, MHPOPMALIUU O CAMOM
AOoHeHTe, Moy4YeHHO! NMpH 3akimoueHnu JoroBopa, paBHO Kak U €ro MepCcoOHaIbHBIX JaHHBIX,
IOPUJIMYECKUM JIMLAM, OCYIIECTBIISIONIUM B COOTBETCTBHH C JCHCTBYIOIUM 3aKOHOAATEIbCTBOM
dbopmupoBanne, o0pabOTKy, XpaHeHHE W BbIIauy HWHPOpManuu 00 HCIOJIHEHHH JTOJDKHUKOM
MIPUHSATHIX Ha ce0s TOTOBOPHBIX 0053aTENbCTB, JINIIAM, OCYIIECTBIISIFONITUM OT uMeHnu Oneparopa
B3bICKaHHE ¢ AOOHEHTa 3aJOJKEHHOCTH 3a YCIyTd, WM JHIaM, KOTOPbIM IEpPEelIaHo IMpaBo
TpeOOBaHUS TAKOH 3a/10JKEHHOCTH.

3.6. AOOHEHT BIpaBe OTO3BAaTh CBOE COTJIACHE IIOCPEACTBOM IHCHMEHHOTO OOpamieHus K
Omneparopy.

3.7. Omneparop obecrieynBaeT JOCTYI K MH(POPMALIMOHHBIM CUCTEMaM
MH(POPMALIMOHHOTEJIEKOMMYHUKALIMOHHBIX CeTeH, B TOM 4Hcie K ceTu «MHTepHeT» B mopsike,



YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM, JIMIIEH3MOHHBIMH YCIOBUSAMHU M HACTOSIIIUMH Y CIOBUSIMHU.
AOGOHEHTY MOT'YT OBITh HEIOCTYITHBI OTEIBHBIC Y3JIbI HIIU pecypchl ceTH «MHTepHeT» (0TAeIbHas
uHpOpMalLus, IMOUCKOBBIE CUCTEMbI, caliToB B cetu «VIHTepHEeT», HWHTEpPHET-CTPaHMIIbI),
aJIMUHUCTPUPYEMBIX TPETbUMU CTOpPOHaMH (BJaAeiblaMd HH(POPMALMOHHBIX  CHCTEM
UH(POPMALIMOHHOTEJIEKOMMYHUKALMOHHBIX ~ CeTel,  BiajeibllaMd  CAWTOB,  XOCTHHI-
npoBaiiepamn), ¢ koropeiMu OnepaTop He UMEET JOTOBOPHBIX OTHOLICHUH.

3.8. [Ipu mpoBenenun wuneHtuukanuun  AOOHEHTa, THpeAcTaBuTenss AOOHEHTa,
BBITOJIONIpHOOpeTaTensa, OeHedHIIMapHOTO Biajeablla, OOHOBIEHWM WH(POPMAMM O HHUX
Omnepartop BmpaBe TpeOoBaTh IpejacTaBieHUs AOOHEHTOM, mpeacraBuTeneM AOOHEHTa H
nojay4atb oT AOOHEHTa, MpeICcTaBUTeNs] AGOHEHTa JOKYMEHTHI, YAOCTOBEPSIOIINE JIMYHOCTD, a
TaK)Ke MHbIE JOKYMEHTHI, IIpeycMoTpeHHble PenepanbHbiM 3akoHoM oT 07.08.2001 N 115-@3
"O mpOTUBOCHCTBHH JIETATM3AIUH (OTMBIBAHUIO) I0XOJIOB, MTOJyYSHHBIX IPECTYIHBIM ITyTeM, U
(UHAHCHPOBAHUIO TEppopH3Ma" M MPUHUMAEMBIMH Ha €T0 OCHOBE HOPMAaTHBHBIMH IPABOBBIMU
aktamu Poccuiickoit denepaiumu.

3.9. Ilpu nposenennn uneHtudukanun A6onenta OnepaTop BIpase TpeOOBATh MPEIACTABICHHUS
AbGoHeHTOM, TipeacTaBuTeneM AOOHEHTa HH(POPMAIK O CTPAXOBOM HOMEPE WHAMBHIYATBHOTO
JIMIIEBOTO CYETA 3aCTPAXOBAHHOIO JIMIA B CUCTEME 0053aTE€IbHOTO IEHCUOHHOIO CTPAaXOBaHHUS.
3.10. Onmnepatop BmpaBe OTKa3aThb B BBINOJIHEHUH PaCIOpPSKEHUS aOOHEHTa O COBEPLICHUU
ornepanuyd B pPaMKax [PEIOCTABIAEMbIX YCIYI MOOWJIBHOM KOMMEpLUH, MO KOTOpOM He
IPECTaBICHBI IOKYMEHTBI, HeOOX0quMble I (PUKCUpOBaHUS MH(OPMAIIMH B COOTBETCTBUU C
nonoxxeHusasmMu denepanbapiM  3akoHOM oT 07.08.2001 N 115-®3 "O npotuBoaeiicTBUA
Jerayn3auuu (OTMBIBAHHMIO) JO0XOOB, MOJTYYEHHBIX MPECTYNHBIM IyTeM, U (PMHAHCUPOBAHMIO
TeppopHu3Ma’’, a Takxke B cllydyae, eclid B pe3y/bTaTe pealn3aluy MpaBuil BHYTPEHHErO0 KOHTPOJIS
y OmnepaTopa BO3HHMKAIOT MOJO3PEHUs, YTO OINEpalus COBEpUIaeTCs B LEJSIX Jieralu3aluu
(OTMBIBaHMSI) 10XO/I0B, MOJYYEHHBIX IPECTYIHBIM MyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

4. O6s13anHOCTH M MpaBa AGonenta 4.1.

4.1. AbouenTt o0Os13aH:

1) Ucnons3oBath aboHEHTCKOE 000pYyIOBaHHME, COOTBETCTBYIOIIEE YCTAaHOBIECHHBIM
TpeOOBaHUAM K CPEJICTBAM CBSI3H, COIJIACHO CYIIECTBYIOIIEH MHCTPYKIIMU IO €ro SKCILTyaTaluu
U C Y4eTOM OCOOBIX PacHOpsDKEHUI M MpaBWil, JEHCTBYIOIIMX HA ONPEAEICHHON TEeppUTOpUU
(adponopT, caMoJIeT U Ap.), a TAK)KE OTPAaHUYECHUH B CITyyasiX BO3MOKHOTO BO3HUKHOBEHUS TIOMEX
WM OTIAaCHOW CHTYaluu (MEAYYPEKICHHSI, CTAHIIUU TeX00CTyKHUBAHUS, TEPPUTOPUH XPAHEHHS U
Neperpy3ku TOIUIMBA, MECTa IMPOBEACHUS B3pBIBHBIX paboT u ap.). Mcmonws3zoBaTh Yciayru
UCKJTFOUUTENIFHO U JIMYHBIX, CEMEHHBIX, JOMAIlHUX W HWHBIX HYXI, HE CBS3aHHBIX C
OCYILECTBIIEHUEM MPEAIPUHUMATEIBCKOMN 1eATEILHOCTH U MOJyYEHUEM J10XO0/a.

2) B nonHom o0BbeMe M CPOKH, KOTOpPBIE OMpEeNCHbl HACTOSAIIMMU Y CIIOBUSIMH, BHOCHUTD
IUIaTy 32 MOJYYEeHHBIE Y CIYTH.

3) CooOmiare Oneparopy 00 m3MeHeHUsIX (aKTUYECKUX AaHHBIX AOOHEHTa (B TOM yucCIie
JTAaHHbIE OCHOBHOT'O JOKYMEHTA, YIOCTOBEPSIOLIEr0 JHMYHOCTh) B TMOPSJIKE M CPOKH,
npeaycMoTpennsle [IpaBunaMu 1 MHBIMA HOPMATUBHBIMU JIOKYMEHTaMHU.

4) He ucnonb3oBats TenedoHHBIN HOMED (B TOM YUCII€ YHUKATBHBIE KOAbI HACHTHU(PUKAIIH):
- JUTsl IPOBE/ICHUS JIOTEPEH, FOJI0COBaHUM, KOHKYPCOB, BUKTOPHH, PEKJIaMbl, OTIPOCOB, MaCCOBBIX
PacCchUIOK (1101 MACCOBOI pacChUIKON MOHUMAETCS pacchlika cooOeHui He meHee, yem 100 (cta)
HOJTy4aTessiM), YCTAaHOBKU IUTIO30B (MJIM YCTPOMCTB) Ui TOCTyNAa B CETH ITOJABMKHOW M \HIIH
(UKCUPOBAHHOM CBSI3M, MHTEpHET-TENE(POHHMM U JPYrUX MEPONPUATHH, NPHUBOIAIUX K
HapyLIEHUIO PabOTOCIIOCOOHOCTH 000PYAOBaHMS M YCTPOIMCTB CBs3U U yiiepOy OnepaTtopa uiu
TPEThUX JIMLL;



- I TOJIyYEHHUs J0XOAa IOCPEICTBOM YCIyr C NPUMEHEHHEM HECaHKLIMOHHPOBAHHbIX
OneparopoM JA€WCTBUN, HE3aKOHHBIX JEUCTBUH WM IIOCPEICTBOM  3JI0YNOTPEOJIEHUS
IIPEIOCTABICHHBIM ITPABOM IOJIy4€HUS Y CIIYT.

5) HezamemutenbHO coodmiath 00 yrepe MaeHTHPHUKAMOHHOTO MOTYIIS.

6) He mpenocraBisate MneHTU(DHUKAIMOHHBIA MOAYJIb TPETHUM JIMIAM JUIsl CHATHS C HEro
UH(pOpMaLUY, KONUPOBaHUS MH(POPMALIMK, U3TrOTOBIEHUS AyOIMKaTOB M 1eHTU(PUKALIMOHHOTO
MOJYJIsl U MOJOOHBIX AECHCTBUI, a Takke 00eCIeunTh HEBO3ZMOXKHOCTh BPEMEHHOI'O J0CTYyIa
TpeThbux JuI K MneHTn(huKanmoHHOMY MOJYJII0, KOTOPBI MOXET MOBJI€Yb OCYILECTBICHHUE
YKa3aHHBIX B HACTOSILEM IIYHKTE IPOTUBOIPABHBIX JEHCTBUI.

7) Cobmonate IlpaBuia MoJb30BaHUS TEIEMATUYECKHMH YCIyraMd W YCIyraMH Iepeiadd
JAHHBIX, KoTopble myOnukyroTcss Ha Caitte OnepaTopa, a TakKe BCe M3MEHEHMsl, KOTOpPbIE
OyAyT BHECEHBI B IaHHBIN TOKYMEHT.

8) O6ecnieunth coxpanHocth KomoBoro cioBa. B ciyuae yrpatel KooBoro cioBa wiv Haaudust
uHpopmanuu o goctyne K KogoBomy CloBy TpeThHX JIMI HEMEIJIEHHO coo0muTh Onepartopy.
ITpu 3TOM AOOHEHT HECET OTBETCTBEHHOCTH 3a I0JIb30BaHUE YCIYraMH C HCIOJb30BaHUEM
Konosoro cinoBa. He npenocrasisats nnpopmanuio o KogoBom cioBe TpETbUM JIHLIAM.

9) IpenocraButh (151 AOOHEHTOB — FOPUANYECKUX JIUI[) B CPOKU U B MOPSJIKE, OMPEICICHHOM
[TpaBuiiaMu, CHUCOK JIUI], UCHOJB3YIOIIMX Aa0OHEHTCKOE O0OpYyJOBaHHE C YKa3aHHEM HX
naHHbIX (D. . O., peKkBU3UTOB OCHOBHOI'O JOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTh, MECTA
peructpauuu). Mudopmanust npenocraBiseTcss B BHUAE 3aBEPEHHOTO YHOJIHOMOYEHHBIM
npencraButesieM AOoHeHTa jAokymeHTa. [Ipum moctymienun 3ampoca or Omeparopa c
TpeOOBaHUEM HOATBEPAMTH COOTBETCTBHE IEPCOHAIBHBIX JAHHBIX AOOHEHTa CBEICHHUSM,
3a8BJICHHBIM B JOIOBOPE, OCYIIECTBUTh IIOATBEPKICHUE IIEPCOHAIBHBIX [AHHBIX IIyTEM
IPEJICTaBICHUSI OINEpaTopy CBSI3U JOKYMEHTA, YJOCTOBEPSIOUIEro JMYHOCTb, WIH C
UCIIONIb30BaHueM (eepaibHOW TOCyIapCTBEHHOW HH(pOpMAaIMOHHON cuctembl "EnmHas
cucreMa wuAeHTU(DHUKAIMKU W ayTeHTUUKAIMH B HWHQpacTpyKType, obOecreunBaronieit
MH(POPMALIMOHHOTEXHOJIOTUYECKOe B3aUMOJENCTBUE UH(POPMALIMOHHBIX CHUCTEM,
UCIIOJB3YEMBIX JUIsI MPENOCTABIECHUS TOCYJAapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYI B
3JIEKTPOHHOM (opme" NP HATMYUH [TOITBEPHKIEHHON YUETHOM 3allUCH B CUCTEME.

10) IIpm pacropkerun JloroBopa/mpeKpaiieHu WCIOIb30BaHus Tele(GOHHOro HOMepa
OTKJIFOUUThH YCIYTH TPEThUX JIUI], KOTOPbIE OKa3bIBAIOTCS C MCIOJIb30BaHUEM Tele()OHHOIO
HOMepa.

11)  AOGoneHT 00s3aH B COOTBETCTBHHU ¢ TpeboBanusmu DenepanpHoro 3akoHa ot 07.08.2001
N 115-®3 "O npoTUBOAEHCTBUHU Jeranu3aluu (OTMBIBAHUIO) JOXOJOB, IOTYYEHHBIX
OPEeCTYHBIM NyTeM, W (UHAHCUPOBAHHIO Teppopu3Mma" mpenocTaBisaTh Omneparopy
nH(pOpMaLM0, HEOOXOAUMYIO JUIsl MCIOJHEHUS TpeOOBaHWI yKa3aHHOTO 3aKOHA, BKIIIOYas
MH(}OPMALIMIO O CBOUX BBITOJ0NpUOOpeTaTeNnsx u 6eHepuIMapHbIX Biaaeibliax.

12)  AOoneHT, 3akmiouass J[oroBop, MOATBEPXKAACT, YTO OH HE SBJSIETCS HHOCTPAaHHBIM
NyOJMYHBIM  JTOJDKHOCTHBIM  JIMIIOM, €ro Cympyrom (-oii), OJM3KUM pOJICTBEHHUKOM
(pPOJICTBEHHUKOM M0 MPSMOM BOCXOZSIIEH M HUCXOIAIIEH JIMHUU (pOJIUTENIeM M PeOEeHKOM,
JeAyHIKOM, 6a0yIIKOi 1 BHYKOM WJIM BHYYKOM ), TOJTHOPOAHBIM (-0i) K HEMOJIHOPOIHBIM (-0i)
OpaToM M CecTpOi, YCHIHOBUTEJIEM U YCHIHOBJIEHHBIM), JIOJDKHOCTHBIM JIMIIOM IMYOJIHYHBIX
MEXYHAPOAHBIX OpraHu3allfi, JHUIIOM, 3aMelaoIuX (3aHUMAIOIIUX) TOCYIapCTBEHHBIE
nomwkHoctu P®, nmomxnoctn uinenoB CoBera aumpekTopoB lLlentpampHoro Oanka PO,
JOJDKHOCTH  (hefiepalibHOM  TOCYJAapCTBEHHOM  CIIYy)KOBbI, Ha3Hau€HHEe Ha KOTOpble U
0CBOOOKIEHHE OT KOTOPbIX ocymecTBistorcs [Ipesunentom PO wiu IlpaButenscrBom P,
nookHoctd B LleHTpamsHomM Oanke P®, roCymapCTBEHHBIX KOPIOpAIUsAX W HWHBIX



OpraHu3aIusixX, co3nanueix PO Ha oOcHOBaHWY (peiepalibHBIX 3aKOHOB, BKIIFOUEHHBIC B IEPEUHU
JIoJpKHOCTEH, onpeaeisiemble [Ipesnnentom PO, a Takxke NEHCTBYET B CBOEM MHTEPECE.
13) B mensx ucnonnenus: tpeboBannii denepanproro 3akona ot 07.08.2001 Ne 115-d3 «O
IIPOTUBOAECUCTBUN JIEraju3aluu (OTMBIBAHUIO) JI0XO/0B, ITOJIYYEHHBIX PECTYIIHBIM IIyTEM, U
(UHAHCUPOBAHHUIO TEPPOPH3Ma» B ciydyae eciii AOOHEHT OTHOCUTCS K OJHOM M3 yKa3aHHBIX
KaTeropuil JIUI] MPH 3aKII0YeHUU J{oroBopa m/miim BO BpeMs €ro MCIOJIHEHHUs, TO OH 00s3aH
HE3aMeUTUTEIHHO YBEIOMHUTH 00 3ToM Omieparopa, a TakKe MPeA0CTaBUTh BCIO HEOOXOANMYIO
JOTIOTHUTEIBHYIO0 HH(OPMALINIO, OTHOCAUIYIOCS K TaHHOMY (akTy.
4.2. AGOHEHT UMEET MPaBo:
1) ucmosib30BaTh CETh JJIsl BEJCHUS paJnoTeNIe()OHHBIX Pa3rOBOPOB, s Mepeaadl nH(GOpMauK
TEXHUYECKUMU CIIOCOOaMH B COOTBETCTBHUH € TOJ0XKEeHUsAMHU J[oroBopa;
2) TpebOBaTh HEOOXOUMYIO U JOCTOBEPHYIO HH(popMarmio 00 Omneparope, pesKuMe ero paboTsl
1 Habope oka3biBaeMbix Omeparopom Y Ciyr;
3) coBepiaTh UHBIC ACUCTBHS, TPeTycMOTpeHHbIe [IpaBunamu;
4) HanucaTh MMCHMEHHBIN OTKa3 OT MCIOJb30BaHMs B pamkax JloroBopa KomoBoro cioBa;
5) B m000# MoMeHT U3MeHUTh KotoBoe ciioBo, nipenoctaBuB Oneparopy NMCbMEHHOE 3asBJICHUE
WIM HMHBIM CIIOCOOOM, MNpuHATBIM Yy Omneparopa, OJHO3HAYHO JAIOIIMM BO3MOXHOCTb
OTpeeNUTh, YTO 3aMEeHA OCYIIECTBIIEHA HEMOCPEACTBEHHO AOOHEHTOM;
6) B ycranoBiaeHHOM OrepaTopoM MOpPSIKE U3MEHSATH IMepeueHb Y CiIyr, TeieOoHHbIE HOMEpa,
koAbl uneHtudukanuu, Tapudusiii mnaH, MaeHTudukanmonHelii MOIYyIb, aapec IOCTaBKU
cuera, yBenomuB OnepaTopa MUCHbMEHHO WK B MHOU (hopme, ykazaHHOM Onepatopom;
7) ¢ UCMOJIb30BAHUEM JIMYHOTO KaOHWHeTa caiita B cetu VHTEepHeT, npoiis uaeHTH()UKAIMIO B
HOPSAJIKE, ONPEAEICHHOM OIIEPAaTOPOM CBSA3H, UMETh BO3MOXKHOCTb!
- moiy4eHus uHpopmanuu o6 Yciyrax, okaszpiBaeMblx OnepatopoM, U COCTOSHUM PacyeToB 3a
HUX, UHOW MH(OpMaIIHU, CBI3aHHOM ¢ OKa3aHHeM Y CIIyT coriacHo JloroBopy;

- 3aKa3a JeTaau3aliu CUeTa;

- I3MEHEHUsI COCTaBa M TEpeYHs OKa3bIBaeMbIX Ycnyr, TapudHBIX MIaHOB, WHBIX YCIOBUMN
HoroBopa.

Bce melicTBHs, COBEpIICHHbIE HAa yKa3aHHOM caiiTe B ceTH VHTepHET mocie uaeHTH(UKAIUY,

CUHMTAIOTCS COBEPIICHHBIMU AOOHEHTOM.

8) momyuyatb B oducax oOciayxuBaHusi Oneparopa HH(GOPMALMIO O BCEX 3aKIHOYEHHBIX

Abonentom c¢ Omnepatopom JoroBopax o0 OKa3aHUM YCIYI CBA3M U PEKBU3UTAX

UACHTU(DHUKAITMOHHOTO MOJTYJISI.

5. Hennl (Tapudsl) Ha okasbiBaemblie OnepaTopom Yciayru

5.1. Tapudsl Ha Bce BuabI Yciyr onpenenstorcess OneparopoM caMOCTOSITENIbHO U OTPakatoTcs B
TapudHbIx mianax.

5.2. [Ipo0MIKUTENEHOCTh COSTUHEHUS.

5.2.1. TIpomomKUTETFHOCTh PAAMOTENCPOHHOTO COCIMHEHUS — ATO HMHTEPBAJ BPEMEHH C
MOMEHTa OIpeeNeHns annapatypoid Omeparopa OTBETa BBI3BIBAEMOW CTOPOHBI 10 MOMEHTA
orpeneneHus anmnapatypoi Oneparopa 0T60s paaAuoTenepOHHOTO COEAUHEHHS OJTHON U3 CTOPOH.
5.2.2. TIpomomKUTENbHOCTh COEIMHEHHMS 10 CEeTH IepeJauyd JaHHBIX (ceaHca CBS3M),
UCroib3yemMasi JUIs ONpeAeieHUs pa3Mepa IUIaThl, NpU Tepeaade TroJ0COBOW HHGPOpPMALUU
OTCUYUTBIBAETCS C MEPBOI CEKYH/IbI TOCIIE OTBETA BHI3BIBAEMOI'0 000PYOBaHMS O MOMEHTA 0TOOS
BBI3BIBAOIIETO MJIM BBI3BIBAEMOT0 00OPYAOBaHUS, WM 000PYI0BaHUs, 3aMeHs0Iero AOGOHEHTa
B €r0 OTCYTCTBHUE, a MU Mepeaaue HeroocoBoi nHGOopMaIuu — C MepBOro NnepeaHHoro Oanra.



K abGonenTckoMy OOOpYHZOBaHHMIO, CHUTHAJI OTBETa KOTOPOrO TPUPABHUBACTCA K OTBETY

BBI3BIBAEMOI CTOPOHBI, OTHOCSTCS:

1) MmoeM Wi (DaKCHMWIBHBINA ammapar, padoTarolpe B PEeXUME aBTOMATHYECKOrO IMpueMa

uHpOpMaLnu;

2) moboe abOHEHTCKOE YCTPOHCTBO, 000PYI0BAHHOE aBTOOTBETUHKOM;

3) aboHEeHTCKOE 000PYIOBaHUE C ABTOMAaTHYECKUM OIPEACIUTENIEM HOMEPa;

4) npyroe abOHEHTCKOE YCTPOWCTBO, oOecrieunBaromiee (MM UMHTHPYIOLIEE) BO3MOXKHOCTb

oOMeHa nHpopManueit Mpu OTCYTCTBUU BBI3BIBAEMO CTOPOHBHI.

5.3. Oneparop BIpaBe yCTaHABIUBATh pa3Mep eIUHHIIbI Tapu(UKanuu Y eiIyr U NopsAaoK pacyera

HETIOJIHOM €MHHULIBI TapU(UKAIHIH.
5.3.1. Eaununa tapudukanuu paguorene®OHHOT0 COSTUHESHUS WIH COSAMHEHUS 110 CETH
nepeAayd JaHHbIX Ui LeJieil mepenadd rosIocoBoM MHGopMmauuu, eciau 3Ta Yciyra
npenocTabiieHa OnepaTopoM, YCTaHABIMBAETCS pPaBHOW OJHOM MMHYTE (€CiM MHOE He
YCTAHOBJICHO B TIpaiic-IucTe). YUeT [UIMTEIbHOCTH PAIHOTENe()OHHOTO COCTUHEHNUS (TIPH
eIMHUIE Tapu(UKaAIUW, PaBHOW MHHYTE) TPU HMOBPEMEHHOW cucTeMme Tapudukanuu
BEIETCS. B COOTBETCTBUHM C ycTaHOBIEHHON OmeparopoMm emuHHIeEl TapuuKauuud H
OKpyIJIsieTcsi B ee mpenenax B Oonpiryto cropony. Mcmombsyemas OmnepaTopom
nocekyHaHass Tapuduxaums c 61 cexkyHIpl mpeanojaraer, 4ro IepBas MHUHYTa
COeMHEHUs TapuUUUpPyeTcss B COOTBETCTBUM C  BBIIICYKA3aHHOW  eIUHMILIEH
Tapudukanuy, a Kaxxaas Mociae1yromas — UCXOs U3 CIEIYIOLIero pacyera:

(1/60 cmoumocmu munymsi) X (Ghaxmuueckoe KOIULECMBO CEKYHO COCOUHEHUsL C8ePX NePEoll

MUHYmbl)

Hcnomszyemass OmnepaTtopoM TmocekyHmHass Tapudukamuss ¢ 1 CeKyHABI COCTUHCHUS

NPEeIoiIaraeT, 4To COeJIWHEHHs TapHu(PUIUPYIOTCS B COOTBETCTBHH CO CIIEAYIOMIEH CXEMOM

pacyeTos:

(1/60 cmoumocmu munymul) x (Gpakmuyeckoe KOIUUECMEO CEKYHO coeduneHus). Pe3ymbraT

pacuera OKpyIJIseTcss B OOJNBIIYI0O CTOPOHY B COOTBETCTBHH C (POPMATOM, TPUHSTHIM ISt

SKBUBAJICHTHOW JCHEKHOW €IMHMIIBI, B KOTOpOW Mo JlOroBopy BBIpa)kaeTcs 00s3aTEIbCTBO

AbonenTa. [TpogomKUTETPHOCTh COSAMHEHHSI, KOTOpasi He Tapu(pHUIUpyeTCs, yCTaHABINBACTCS

[TpaBunamu u ykaspiBaercss Oneparopom B Tapu¢HBbIX MaHax.
5.3.2. Tapudukanus COeTUHEHNUS 110 CETH TIePEeIavun TaHHBIX JJIS IePeJaur HEroJI0COBOM
uHpopManuu - nodaitHas. Equania Tapuukaniy yka3bBaeTcsl B KAKIOM KOHKPETHOM
Tapudnom nane.
5.4. Ilpu popmupoBanuu TapudHbIX MIIAHOB MOT'YT IPUMEHATHCS BUJIbI TapH(pUKaLIUY,
npeaycMoTpeHHbie [IpaBruinaMu, B TOM YHCIIe JOITyCKAETCsl COYeTaHHE HECKOJIBKUX BUIOB
TapupUKaUu.
5.5. Hewucnonb3oBaHHBINH aBaHC Ha DJIEKTPOHHOM cdyeTe AGOHEHTa MPU PACTOPKEHUH
JloroBopa moanexXuT Bo3BpaTy AOOHEHTY B CPOKH, NMPETYCMOTPEHHBIE IEHCTBYIOIIUM
3aKOHOJATEIhCTBOM.  5.6. AOoHeHT npomH(pOpMUPOBaH 00 aBTOMATH3HPOBAHHOU
obpabotke mHpopMmanuu 060 AOGOHEHTE, B TOM umciie 00 okazaHHbIX Ycmyrax B ACP
Omnepatopa B memsx Tapu(uKanmuu OKa3aHHBIX YCIyr W BBICTABICHUH CYETOB 3a
OKa3aHHbIE Y CIIyTH.

6. Pacuernl ¢ AOOHEHTOM 32 OKa3aHHbIE Y CIyrH

6.1. Onepartop Bezner pacueTbl ¢ AGOHEHTOM 3a oka3aHHble Ycnyru. K mpoBeneHHIo pacyeTos

OmnepaTopoM MOTYT MPHUBIIEKATHCS TPETHHU JIULIA.

6.2. Pacuetnl 3a okazaHHBIC YCiIyru Beayrcs B BamoTe Poccuiickonr deneparum — pyossix.

Tapudsl Ha Yernyru Belpaxkatorcst B Banmore Poccuiickoit denepaunu. Tapudsr ykaspiBaroTcs B

[Ipaic-JINCTax.



6.3. Unpopmarmio o tapudax/Tapudusix mianax AOOHEHT MOXKET MOJIY4UTh BO BcexX oducax
o0ciTy>)kuBaHusl a0OHEHTOB, MO Tene(oHy MHPOPMAITMOHHO-CIIPABOYHOTO OOCITY)KMBAaHUS U Ha
Caiite Oneparopa.

6.4. Pacuetsl 3a VYchnyru OCYIIECTBISIIOTCS TOCPEICTBOM CIEAYIONUX CHCTEM pPacueTOB:
IpeoIUIaTHAs CUCTEMa PAcyeTOB (aBAaHCOBAs CHCTEMa PacueToB).

6.4.1. [IpenoriaTHas cucteMa pacyeToB.

6.4.1.1. Pacuetsl 3a Yciryru Ipou3BOIATCS CIAEIYIOIUM 00pa3oM. AOGOHEHT BHOCUT IUIATEXK, MPH
3TOM Ha DJIEKTPOHHBIN cueT AOOHEHTA 3aUuCIIsieTCs Y CIIOBHAsI CyMMa, paBHAsi CyMMeE IUIaTexXa.
6.4.1.2. Ilo mMepe nosp30BaHUs YciyramMu YCJIOBHas cymMMa CPeJCTB Ha DJIEKTPOHHOM CYETe
AOOHEHTa aBTOMAaTHYECKH YMEHBLIAETCS B pa3Mmepe, OIpenessieMoM NPUHATHIM Tapu@HbIM
TUTAaHOM.

6.4.1.3. Hudopmanus o006 VcioBHOH cymMme Ha DOJEKTPOHHOM CUeTe, a TaKXke O
HEU3PaCXOJ0BAaHHOM OCTaTKE JACHEXHBIX CPEJCTB NpenocTaBisiercd AOOHEHTY 0e3 B3MMaHUs
JIOTIOJTHUTEIIPHBIX TUIaTeXeH, crmocoboM, ompenensembiM OmnepatopoM. Kpome Ttoro, mpu
peanu3anuy TaHHOH (PYHKIUHU B KQKIOM KOHKPETHOM perrnoHe (MH(OPMAIHIO MOXKHO TTOITYIUTh
B MH(POPMAIMOHHO-CIIPABOYHON ciry’kOe Omepartopa), AOOHEHT TOJIy4aeT COOTBETCTBYIOIICE
cooOmIeHne nepe;] ucueprnanieM Y CIIOBHON CyMMBI Ha DJIEKTPOHHOM CUETE H 3a ONPE/ICICHHOE
BpeMs 10 UCTEUEHUs CpPOKa JIeHCTBUS KapThl OILIATHI.

6.4.1.4. [lpu ucuepmanuu Y CIOBHOW CyMMBI Ha DIIEKTPOHHOM CUeTe, OKa3aHue Y ciayr AOOHEHTY
IpeKpamaeTcs, B TOM 4YHCIE C TpepbIBAaHWEM TeKymlero coeauHeHus. [lox wmcuepmanuem
VY c10BHOM CyMMBI CTOPOHBI IOHUMAKOT JTOCTUKEHUE Y CIIOBHOM CYMMBI pa3Mepa HEJOCTATOYHOTO
JUI OKa3aHWsI MUHUMAJIbHO YCTAHOBJIEHHOIO HOPMATUBHBIMU aKTaMH COEMHEHUS.

6.4.1.5. YcnoBHas cymma, OCTaBIIasCsl Ha DIEKTPOHHOM CHUETE MPH NPEKpalleHUH OKa3aHUs
VYeayr o oCHOBaHUSIM, MPEAYCMOTPEHHBIM 1. 6.4.1.4. HacTOsSIMX YCIOBUN COXpaHsSETCS Ha
DJIEKTPOHHOM CYETE U MPUOABIISAETCS K BHOBh 3a4UCIICHHON Y CIIOBHOM CyMMe.

6.4.1.6. AGOHEHT BHOCHT JIEHEXHbIE CPEJICTBA B CPOKH, ONpesieieHHble B TapupHoM 1iaHe.
6.4.1.7. Ilocne mpekpalieHus: oka3aHHus YCIyT, a TaKXKe B Cllyyae MPUOCTAHOBJICHUS OKa3aHUs
VYenyr no npocb6e AGOHEHTa WM B MHBIX ClydasX, 115 AGOHEHTa COXpaHsIeTCs BO3MOXKHOCTb
BO300HOBJIEHHUsI OOCIy>KMBaHHs (B Cilydyae NPHOCTAHOBJIECHUS OKa3aHUs YCIyr MO MpockOe

AOOHEHTa — TMpU YCIOBMM I0JIa4d IHCHbMEHHOTO 3asBJIE€HUs) — B TEUEHHE CPOKa,
ycraHoBieHHOro Omepatopom. Cpok, B Te4EHHE KOTOPOTO COXPaHSAETCS BO3MOXHOCTh
BO300HOBJICHUS o0ciTy>KMBaHMs, JOBOJUTCS 10 AbGoHeHTa qyepes CUCTEMY

MH(OPMaLMOHHOCIIPABOYHOT'O 00CTYKUBAHUSI.

6.4.1.8. Ilo ucreueHnu ykazaHHoro nepuojga AGOHEHT MOXKET BO300HOBUTH JeiicTBue JloroBopa
TOJIBKO TIOCPEACTBOM oOOpaimieHusi B ciayx0y mo pabore ¢ AOOHEHTaMH, W TIOCIE OILIATHI
NPEOCTABIICHHS TOCTYIIA K CETH CBSI3H, €CIIH TaKas IuiaTa mpeaycMoTpeHa TapugHbIM Im1aHoM.
6.4.1.9. AGOHEHT BHOCHUT JIeHEXHbIe cpesicTBa OnepaTopy WK yrnoiHoModeHHoMy OnepaTopom
iy, 1 o0beM npaB AOOHEHTa Ha MOJydyeHHE Y CIYT, SKBUBAJCHTHBIM BHECEHHOW JEHEXKHOM
CyMMe, OTpaXkaeTcsl Ha DJIEKTPOHHOM cueTe AOOHEHTA.

6.4.1.10. Omnepatop c corjacus AOOHEHTa BIpaBe He MpeKpallarh OKazaHue YCIyr |
IPEJOCTABIIAT, B TEUEHHUE HEKOTOPOTO0 BPEMEHH BO3MOXKHOCTH IIOJIb30BAThCS Y CIyraMu IpH
CHIDKEHMM YCIOBHOH CyMMBI HIDKE HYJIEBOM BEIMUYMHBI ODJIEKTPOHHOIO cyeTa B MOpPSIKE,
npenycMoTpeHHoM [IpaBwiiamu (mpu orwiate yciayr HPUMEHSIETCs COYETaHWE aBAaHCOBOTO H
OTJIOXKEHHOTO TuiaTexkei). [Ipu cHmwkeHnn YCIOBHON CyMMBI HIDKE pa3Mepa, OMpeaessieMoro
OmnepaTopom miist AGOHEHTa, OKa3aHue Y CIIyT IpekpamiaeTcsi. AOGOHEHT B 3TOM CiIydae 00s3yeTcst
CBOEBPEMEHHO OIIa4YMBaTh Y CIYTH, IpeAocTaBieHHbIe OnepaTopoM.

ABaHCOBbIE IIATEKU B CIydyae OTPULATENIBHOrO 3HaueHHs OanaHca DJIEKTPOHHOTO cueTa
UCTIOJIB3YIOTCS B MEPBYIO OYEpeb JUIsl OIUIATHl YCIIYT, OKa3aHHBIX HIDKE HYJIEBOM BEJIMYUHBI, a



MOCJIE OIUIATHI YCIIYT, OKAa3aHHBIX HUXE HYJIEBOW BEJIMYMHBI, OCTABIIASICS 4YaCTh AaBaHCOBOI'O
IJIaTEKa UCIIOJIB3YETCS B CUET IUIATEKEH 3a Y CIIYTH.

AOGoHEHT 00s3aH OIUIATUTH 3aJ0JKEHHOCTh 3a OKa3aHHbIE YCIYrd He mo3aHee 25 (ABaauaTu
ISTH) THEH ¢ JaThl IPEKpalleHHs OKa3aHHs Y CIIyT.

6.5. Ilpu noxydenun AGOHEHTOM YCIIYT CBSI3U B CETH APYrOro ONeparopa ¢ MpUMEHEHHEM
NpeHTH(UKAIMOHHOTO MOy, TOJIYYeHHOrO0 B paMKax Hacrtosiero JloroBopa, ruiara 3a
Ycenyru npu npeornaaTHOW CUCTEME pacyeTOB CIHMCHIBACTCS ¢ DJIEKTPOHHOro cuera AOOHEHTa.
[Tpu 5TOM U3-32 BO3MOKHOM 3a/I€p>KKH B MMOJIy4eHUU HH(POPMAIIMHN 00 OKa3aHHBIX YCIyrax B CETU
JIpyroro oreparopa (MakCUMalbHBIA CPOK 3aJE€pKKH MOXET COCTaBUTb 35 AHEH) YcloBHas
CyMMa MOJKET CHU)KaThCsl HUKE HYJIEBON BEJIMUMHBI.

Nudopmanuro o croumoctu yeayr cBsizu B cetn OO0 «KTK TEJIEKOM» u/unu B cetu Ipyroro
ornepaTopa MOKHO nojiyuuTh Ha Calite Oneparopa.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. OnepaTtop HeceT OTBETCTBEHHOCTh Nepes; AOOHEHTOM 3a HEHMCIIOJHEHUE UM HEHaIJIeKallee
HCTIOJTHEHUE JIOTOBOPHBIX 00S3aTENBCTB, OOBSBICHHOE Ka4eCTBO OKa3aHWs Y CIIYT, HapyIIeHHE
CPOKOB OKa3aHHs YCIYT M CPOKOB YCTPaHEHHUSI HEJIOCTATKOB, JOCTOBEPHOCTH MH(OpMAIH 00
Yenyrax u 00 ucnonHuTene YCIyr B HOpSAAKE M pa3Mepax, MpPeayCMOTPEHHBIX 3aKOHOM,
Ycenosusimu uinu [IpaBunamu.

7.2. HemocraTku OKa3aHHOW YCIYrH JOJDKHBI OBITH yCTpaHEHBI C MOMEHTAa IPHHATHS
COOTBETCTBYIOILIETO PELIEHUS B CPOKH, IperycMoTpeHHble [IpaBunamu u @eaepanbHbIM 3aKOHOM
No 126—®3 ot 7 utonsa 2003 r. «O cBs3u».

7.3. Hu ogna n3 CTOpOH HU IpU KaKUX OOCTOSITEIHCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH
nepexn apyroii CTOpOHOI 3a OCTaHOBKY NPOW3BOACTBA, YTPaueHHBIN OHW3HEC, MOTEPIO AAHHBIX,
YIYIIEHHYIO BBIFOJly WM JIF0ObI€ Ipyriue KOCBEHHBIE MOTEPU WIIM UX MOCIEACTBUS, B TOM YHCIIE
BO3HUKIILIKE B Pe3yJIbTaTe NEPEPHIBOB B IIPEIOCTABIECHUHN Y CIYT, BHE 3aBUCUMOCTHU OT TOTO, MOTJ1a
i HeT CTOpoHa MPEeIBUIETh BO3MOXHOCTh TAKMX MOTEPh B KOHKPETHOW CUTyallUd. PeanbHblii
yiep6, HaHeceHHbI Omneparopy, MOAJISKUT B3BICKAHUIO B MOJHONH CyMME CBEpX CyMM II€HH,
mrTpadHbIX  HEYCTOeK, mpeaycMoTpeHHbIX  JloroBopom. IlpereHsum  momalTcs W
paccMmaTpuBarOTCs B MOPSJIKE U B CPOKH, ycTaHOBJIEHHbIE [IpaBuiamu.

7.4. Oneparop BIpaBe JIs MUHUMHU3AIUA BO3MOKHBIX YOBITKOB B Cllydae AeicTBUil AOOHEHTa,
MpeyCMOTPEHHBIX I1. 4.1. HacTosIero JloroBopa, 1 B MHBIX CIIy4asx, Korja J1eicTBus AOOHEHTa
B SIBHOM BUJI€ HaIlpaBJIeHbI HAa MPUUKHEHUE yiiepdba OnepaTopy, IPUOCTAHOBUTH OKa3aHUE Y CIIyT
OJIHOBPEMEHHO C HaIlPaBJIEHUEM MMCbMEHHOI'O YBEJOMJIEHUS O IPUOCTAHOBKE OKa3aHUsl Y CIIYT U
nosiyueHus: AOOHEHTOM KOPOTKOI'O TEKCTOBOT'O COOOIIEHHUS.

7.5. Tlpu yrepe, Kpake WIH B MHBIX Cllydasx OTCYTCTBUS Y AOoHeHta MpentuduxarmonHoro
Monyist (B ciaydae HewcrnonHeHus nm.5 1. 4.1. Hacrosimero JloroBopa) AOGOHEHT Hecer
00s3aTeNnbCTBA 110 OIUIATE OKa3aHHBIX Y CIIYT, CBA3aHHBIX C UCIIOJIB30BAHUEM 3TOT0 aDOHEHTCKOTO
o0opy/ioBaHus, BIUIOTH A0 MOMEHTa moiydeHus OmneparopoM oT AOOHEHTa HUCHMEHHOIO
3asBiieHus 00 yrpare UneHTHUKanOHHOTO MOTYJIS.

8. IIpoumne ycioBus

8.1. Ha pacmpoctpaHeHre paavoOBOJIH MOTYT OKa3bIBaTh BIHSHHE €CTECTBEHHBIC YCIOBHS H
(bakTophl, JIOKalIbHbIE OCOOCHHOCTH penbeda U 3acTPOeK, MOMEXH, CBA3aHHBIE C MECTOM
HAXO0XJICHUS MPUHUMAIONIETO 000PYAOBaHUS U WHBIE MPHUUMHBL [IpreM curHama MoXeT ObITh
OCJIO’)KHEH BHYTPH 3[aHHi, B TYHHEJSX, [TO/IBaJIaX U APYTUX MOA3EMHBIX COOPYKEHUSIX.

8.2. IlpenocraBnsiemast AGOHEHTY CBSA3b B CHIIy KOHCTPYKTUBHBIX OCOOCHHOCTEH CETH 3aBUCHUT OT
KauecTBa o0opynoBanusi OneparopoB MECTHBIX MPOBOIHBIX TeNe(POHHBIX JTHHUNA, 000PYI0BaHUS
OIIEpaTOPOB MEXKAYHAPOJHOW U MEXIYTOPOJHOM CBSI3U, KOTOPOE HAXOAUTCS BHE KOMIETEHIIUU
Oneparopa.



8.3. Bce cropsl U pa3HOracusl 1Mo BOIPOCAM, CBSI3aHHBIM C OKa3aHHEM YCIIYT, Pa3peIlaroTcs
CTOPOHAMH B COOTBETCTBUM C JECWCTBYIOLIMM 3aKOHOJATEIbCTBOM U YCJIOBHUSMHU HACTOSILErO
Jorosopa. Pa3zHormacus, o KOTOpPBIM CTOPOHBI HE JOCTUTHYT JOIOBOPEHHOCTH, IIOJUIEIKAT
pPacCMOTPEHHIO B CyJeOHbIX opraHax. PaccMoTpeHue cropoB IO 3alluTe IpaB MOTpeOuTesei
IIPOU3BOJUTCS B CYZI€ B COOTBETCTBUH C ICHCTBYIOLIMM 3aKOHOAATEILCTBOM PD.

8.4. AOoHEHTy, Ha OCHOBAaHHH €ro 3asBICHHS, MPEIOCTABISETCS BO3MOXKHOCTH IOTYYEHUS
A0OHEHTCKOM  KOpPECHOHACHIMHM IO  TEJIEKOMMYHUKAlMOHHBIM  KaHajlaM  CBS3H.
[TpenocTraBieHreM 3JIEKTPOHHOIO ajgpeca, AOGOHEHT NOATBEPIKIAET CBOE COIJIacHe Ha Iepefady
KOPPECIIOHICHIIUU Yepe3 OTKPbIThIE KaHaibl cBs3U (VHTEepHeT).

8.5. B cimyuae ucnosib30BaHus aDOHEHTCKOTO YCTPOKCTBA ¢ HOMEepOoM AOOHEHTA JIJist TeTICOHHOTO
COOOILEHUSI C Yrpo3aMH TEPPOPUCTUUYECKOTO XapakTepa WIM JUIsl HAHECEHUS Bpena APYruM
a0OHEHTaM WJIM TPEThUM JIHIIaM HoMep AOGOHEHTa OJOKHUpYyeTCs (OTKITI0YASTCS).
CootBercTBylOLIME MaTepuabl nepeatoTcss OneparopoM B MPABOOXPAHUTENbHbBIE OPraHbl JUIs
[IPUBJIEYEHHS] BAHOBHBIX JIMI] K OTBETCTBEHHOCTH.

8.6. BzaumootHomenuss Oneparopa ¢ AOGOHEHTOM, BO3HMKAIOLIME IPU OKa3aHUM YCIyr Ha
tepputopun Poccuiickoit @enepaiuy, OCYIIECTBISIIOTCA HAa PYCCKOM SI3bIKE, BKJIIOYask OOMEH
KOPOTKMMH TEKCTOBBIMU COOOIIEHUSAMU. AOOHEHT MOATBEPKAAET COOTBETCTBUE CBOEIO
a0OHEHTCKOTO YCTPOMCTBA JaHHOMY TPeOOBAHHUIO M OTCYTCTBHE MpeTeH3ui B aapec Omneparopa
BCJIE/ICTBUE HEIOJYYeHHUs MH(POpPMAIMU H3-3a UCIOJIb30BaHUS aOOHEHTCKOI'O YCTpOICTBa, He
o0ecrneynBaroIero 0OMeH COOOLIEHUSMU Ha PYCCKOM SI3bIKE.

8.7. TexHW4eckne HOPMBI M TIOKA3aTeNM, XapaKTEPH3YIOIIHE KAa4eCTBO YCIYr IO Mepenade
JAHHBIX, TEJIEMaTHMYECKUX YCIyr (B TOM 4YHCIE IOJIOCY IPOIYCKaHWsS JIMHUU CBS3HM B CETH
nepeaayn JaHHBIX, TOTEPU MAaKETOB HH(POPMAIINU, BPEMEHHBIC 3aJIePXKKH TPH Tepeiadye MakeToB
uHpOpMallMK, JOCTOBEPHOCTh Mepedayd HMH(POpPMalMu) Ha OCHOBAaHMM TEXHOJOTHIl
GPRS/EDGE/3G (abonentckue uHTepQeiicsl):

8.7.1. Tlepenaua moJIb30BaTEIbCKOW HH(DOPMAIIMK B CETH TIOJBUKHOW pagnoTelie)OHHON CBS3H
MPOU3BOJIUTCS B KAHAJIIbHOM WMJIM TTAKETHOM PEKHUMaX.

B pexxnMe kaHanbHOM nepeaayn JaHHbIE IEPEIAl0OTCs B 3aBUCUMOCTH OT KOH(PUTypalluyi CUCTEMbI
0a30BBIX CTAaHLUN U A0OHEHTCKON CTaHIIUH:

- MOJIE3HBI CUTHAJI NepeaaeTcss Ha Hecyled B monoce npomnyckanus TCH ¢ monnoit (13
Ko6uTt/c) unu nonoBunHO# (6,5 KOUT/C) CKOPOCTHIO;

- MOJIb30BaTEILCKHUE JTAHHBIC MEPEaloTCsa CO CKOpOCcThio 10 9,6 wim 14,4 Kout/c B BUIe
po3payHbIX (0€3 TPaHCKOAMPOBAHMS) WM HEMPO3padyHbIX JaHHBIX. [Ipu cooTBeTcTBYIOLIEH
KOH(Urypalnuu ceTu 1 aDOHEHTCKOM CTaHLIMU B PeXUMe aKETHOH nepeauyu BO3MOKHa padoTa B
MHOT'OCJIOTOBOM PEKHUME, KOTAa JJIs NEpEeAadu OJHOI0 NOTOKA JAHHBIX B KaJpe 3aJ€HCTBYIOTCA
HECKOJIbKO BPEMEHHBIX OKOH (CIIOTOB).

B pexume mnaketHoil panuonepenauu (texHosorusi GPRS) nanHble MoryT mnepemaBatbesi C
MIHOBEHHOH CKOpPOCTBbIO B paauokanaie a0 22,8 KOut/c Ha oIuMH TalWM-CIOT. 3Ha4yeHUs
MaKCHMaJIbHO BO3MOKHOH IOJIb30BATENbLCKON CKOPOCTH Mepefaud JaHHBIX B 3aBUCUMOCTU OT
crioco0a koupoBaHus B paanokanaie 10 20 K6ut/c Ha oguH TaitM-c0T. B 3aBUCHMOCTH OT THTIOB
Tesie()OHHBIX aNmapaToB MaKCUMallbHAasi CKOPOCTh MPH 3arpy3Ke JaHHBIX MOXET AOCTHraTh 10 80
K6ut/c. Cxema KoupoBaHHsI M KOJIMYECTBO TalM-CIIOTOB, BBIJICIEHHBIX KOHKPETHOMY AGOHEHTY,
BBIOMPAIOTCS aBTOMATUYECKH U MOTYT M3MEHSATHCS JMHAMHUYECKH BO BpeMs ceaHca Iepenadu
JTAHHBIX U 3aBUCAT OT PaJHOYCIOBUI U TUIIA UCTIOIb3YEMOI0 aDOHEHTCKOTO 000pYy10BaHHUSI.

B pexxume ynyunienHol naketHo nepefauu (texnonoruss EDGE) nannble B paanokaHnaine MOTYT
nepeaaBaThecsl co CKopocThio 10 59,2 KOut/c Ha ouMH TaliM-cioT. 3HaYeHHsI MOJIb30BATEIbCKOM
CKOpOCTH IepeJaud JaHHbIX B 3aBHCUMOCTH OT IPUMEHSIEMOM MOIYISIIMM M crocoda
KOJMPOBaHUS B paInOKaHaje Ui pa3HbIX yciaoBui 1o 236,6 Kour/c.



8.7.2 Ilepenava naHHBIX B TAKETHOM pexuMe B ceTu 3G obecrieunBaeTcs B Mpeesiax MOKPBITHS
cetu 3G no crangapry UMTS (WCDMA). Ilpu 3ToM pexuM NakeTHOW Iepefadyd JaHHBIX
obecrieunBaetcst 1Mo TexHomoruu R99 (Bepcusi cranmapra R99), a B pexume ymydiieHHON
MaKeTHOM nepeaadn JaHHbIX — 1o TexHosorud HSPA (Bepcus crangapra RS).

[Tomoca mpomyckaHusl XapakTepu3yeTcsl MaKCHMallbHOM CKOpPOCThIO Tiepefaud JaHHBIX Ha
panuountepdeiice. MakcumanbHas CKOpOCTh LU(POBOro MOTOKA NP IMAKETHOW Mepenaye
naaabix B cetn 3G OO0 «KTK TEJIEKOM» Ha paauounnrepdeiice (Ppu3MUecKoil ypOBEHb),
JOCTIDKAMAs TIPU UICATbHBIX YCIOBUSAX PaAHONpUeMa U OTCYTCTBHH B COTE ApyruX AOOHEHTOB
COCTaBJISIET:

o TexHonoruu R99: 384 Kout/c B HanpaBieHuU K/0T AOOHEHTa; 10

texHonoru HSPA: 7, 2 Mowut/c B HanipaBiieHUU K AGOHEHTY.

JlanHast MakcUMalbHasi CKOPOCTh JOCTUYKUMA TOJIBKO MPH UCAIbHBIX YCIOBHIX paJuonpuemMa u
OTCYTCTBHH B COTE IPYyruX AOGOHEHTOB.

[TpakTuyecku noctynHast AGOHEHTY CKOPOCTh Mepelaun JaHHBIX Ha (PU3NIECKOM YPOBHE, KaK
MPAaBHUJIO, HUKE YKa3aHHOW U 3aBUCHUT OT YKCIIa OJJHOBPEMEHHO paboTaroINX MOJIb30BaTENeH,
Kareropu AOOHEHTCKOro 000py0BaHus1, BO3MOKHOCTH MOAJIEPKKH AOOHEHTCKUM
o0opynoBanueM pexuma HSPA, ucnons3zyemoro Tapuda, ycaoBuil paauonpuema, a Takxke
PEryJIATOPHBIX OTPaHMYEHUN HA MAKCUMAJIbHO M3JIy4aeMyl0 MOILHOCTh CUTHANIA.

8.7.3 Ilepenaua nanubix B makeTHoM pexxume B cetn LTE (4G) oGecreunBaercst B mpenenax
nokpbiTust cetr LTE no texnonorun OFDMA s nepenauu nanusix k A6onenty, u SC-FDMA
JUTS TIepeiayu JaHHBIX 0T AGoHeHTa (17151 Bepcuu ctangapta 3GPP R9).

[Tonoca mnpomyckaHust Ha paauouHTepderice XapaKTepu3yeTcsi MaKCHMaJIbHOH CKOPOCTBIO
nepeaayn JaHHbIX. MakcuMalbHasi CKOpOCTh IU(POBOTo MOTOKA MPH Nepeaade JaHHBIX B CETH
LTE OOO «KTK TEJIEKOM» na paauounrtepdeiice (¢pusudeckoit ypoeHb L1) moxer
JOCTUTATh:

[ s quanasona 2600MHz: 75 M6ut/c B HanpaBieHuy K AGOHEHTY; Uis

[zmana30Ha 2600MHz: 22 M0OwuT/c B HanlpaBleHUH OT AOOHEHTa.

JlanHas MakcuMasbHas CKOPOCTh JOCTIXKUMA TOJBKO MPHU UACATBHBIX YCIOBUAX PaJAHONpUeMa 1
OTCYTCTBHH B COTE IpyruX AOOHEHTOB.

[Ipaktuuecku goctymHasi AGOHEHTY CKOPOCTh MEepeIaun JaHHBIX Ha YPOBHE MPHIIOKEHUHN, HUKE
YKa3aHHON, M 3aBUCUT OT 4YHCJa OJHOBPEMEHHO pPAa0OTAIOIIMX MOJIb30BaTeNiel, KaTeropuu
AOOHEHTCKOTO 000pynoBaHMs, TMOAACPKKH AOOoHeHTCkuM obopynoBanuem cetu LTE,
UCTIONIb3yeMOoro Tapuda, yCIOBHH paauonmpHeMa, a TakkKe PETYISITOPHBIX OTpaHUYEeHUN Ha
MaKCHUMaJIbHO U3J1y4aeMyI0 MOIIIHOCTh CUTHAJIA.

8.7.4. XapaKkTepuUCTUKN JOCTOBEPHOCTH M HAJIKHOCTH Iepeadu HHPOPMAITH, a TAKKe TIOTEPH
MakeToB WH(POPMAIIMK, BPEMEHHBIE 3aJIeP)KKH TIPU TIeperade MakeToB WH(POPMAIMH WA WX
JIMAria30Hbl HE MOTYT OBITh TOYHO yKa3aHbBI (HO XapaKTEPUCTUKH HE XYK€, YeM ITO OMPEeIeICHO
TpeOOBaHUSIMU K OpraHU3alMOHHO-TEXHUYECKOMY 00ecnevYeHnIo YCTONYHUBOIO
(GYHKIIMOHUPOBAHUSI CETH CBSI3M OOIIETO MOJIb30BaHUS). Y CIYTH MPENOCTABISIOTCS AOOHEHTY C
BBIJICJICHEM MAaKCUMaJIbHO BO3MOKHOT'O Ha JAHHBI MOMEHT KOJIMYECTBA PECYPCOB CeTH. B cBs3n
C BO3MOXHOCTBIO JAMHAMHUYECKOTO IEpepacipe/ieieHusl paluopecypcoB MeXAy HECKOJIbKUMU
AOoHEHTaMH, XapaKTEPUCTUKH MOTYT M3MEHATHCS JaKe B MpOIECCe Mepeaayrl abOHEHTCKUX
JTAHHBIX.

8.7.5. IlpuBeneHHbIC BBIIIE 3HAYCHUS TEXHUYECKHUX IMOKA3aTeNel, XapaKTepU3YIOIIUX KauyeCTBO
VYenyr, ykazaHsl 1711 paCUETHBIX YCIOBHM pafronpremMa. B 3TUX yCIIOBHSIX B 3aBUCUMOCTH OT THIIA
U TIPOIIMBKH MPUMEHSIEMOro AOOHEHTCKOro OOOpyIOBaHHUS €ro MHAUKATOP YpOBHSI CHUTHala
MOKA3bIBAET, KaK MPaBUJIO, HE MEHEE MOJIOBUHBI OT MAKCUMAJILHOTO YPOBHSI.



N3-3a 0COOCHHOCTEH pacmpocTpaHEHHUs PaJMOCUTHANIOB, penbeda, METEOYCIOBUH (CHIBHBIX
0CaJIKOB), U3MEHEHUs NaHamadra (B TOM 4YMCIE B pe3yJabTaTe CTPOUTENIBCTBA), U3MEHSIOIINX
YCIIOBHS PACHPOCTPAHEHUs PAJMOBOJIH WM YBEIMUYMBAIOIIMX UX 3aTyXaHHE, a TaKkKe BHYTPH
3JaHUi, B TOHHEJSX, NOJBAJIaX M MHBIX MTOJ3EMHBIX COOPYKEHHIX MOTYT BO3HUKATh JOKaJIbHbIE
30HBI 3aMUPaHUS 1/WIIU 3aTyXaHUs CUTHAJIA, YTO IPUBOJAMUT K CHUIKEHHUIO KauecTBa Y CIIyT B TAKUX
30HaX OTHOCUTEIIBHO 3asBJICHHOT'O YPOBHSL.

8.8. Ilpu HEKOTOpBIX yCIyrax CBSI3W OCOObIE YCIIOBHS MOJB30BaHUS YCIyraMH IOBOJSATCS JI0
AOGoHeHTa B MOMEHT Hauaja ceaHnca cBsa3H. JlanbHeiiue aeiictBust AOOHEHTa 10 MPOAOHKEHUIO
CeaHca CBSI3M SABISIOTCS €ro Oe3yCIIOBHBIM COIVIACHEM C JIaHHBIMU YCIOBUSMHM. B ciyuae
HECOIJIacHs ¢ YCJIOBUSIMM IpeloCTaBIeHUs Y cayr AGOHEHT JOJDKEH MPEKPATUTh CEAHC CBA3H.
8.9. B ciyuae eciii B OTHOLICHUH OMPEIEICHHBIX KaTeropuu AOOHEHTOB 3aKOHOM WJIM MHBIMH
HOPMAaTUBHBIMU JOKYMEHTaMHU IIPEJYyCMOTPEHbI WM YCTAHABJIMBAIOTCS UHBIE MOJOXKEHUS, YEM
IPEIyCMOTPEHHBIE HACTOSIUM J[oroBOpoM, TO B OTHOLIECHUM TakMX AOOHEHTOB MPUMEHSIOTCS
HOJIOKEHUS, IPEAYCMOTPEHHbBIE TaHHBIMU 3aKOHAMHU 1 HOPMaTUBHBIMU aKTaMH.

8.10. Croponsl mog HoMepoM J{oroBopa MOHMMAOT perucrpanuonusiii Homep orosopa B ACP
Oneparopa. J[aHHBII HOMED yKa3bIBA€TCs B CUETaX.

8.11. B cmyuae, ecnu B pamkax Hacrosiero /loroBopa B mensx ero ucronHenus ogaa CtopoHa
nepenaer apyroid CTopoHe NepcoHalIbHbIE JAaHHBIE COTPYIHUKOB, TO mnepenatouias CTopoHa
rapaHTUpyeT HaJlMdhe COIJlacusi COTPYJIHUKA Ha TaKylo Iepenady U oOpabOTKy MepCOHAIbHbBIX
naHHbIX  gpyro  CtopoHoi, a mnpuHumaromas CropoHa rapaHTUpyer o0paloTKy,
KOH(HICHIIMATIBHOCTh M 3AIIUTY MEPCOHAIBHBIX JAHHBIX B COOTBETCTBUU C TPEeOOBAHUSAMU
®enepanbHOro 3akoHa PO «O nepcoHaabHbIX JaHHBIX .

8.12. nenTrduKanms moibp30BaTellsl yCIyraMy CBSI3H IO Tepeadye JaHHBIX U MPEJ0CTaBICHUIO
Jnoctyna K “HGOpMallMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh «IHTepHEeT» U UCHOIb3yEMOI0 MU
OKOHEYHOro O00OpYy/IOBaHUS OCYLIECTBIIAETCA IO TeIEPOHHOMY HOMEpPY, C HCIIOJIb30BAHUEM
KOTOPOTO MOJIb30BaTENb MOIy4YaeT Y CIayTH.

8.13. AGoHeHT BIpaBe MpH 3aKiIroueHnu JoroBopa MM B POIECcCe €ro UCIIONMHEHUS BBIPA3UTh
CBO€ COIJIacHe WJIM OTKa3 Ha MOJy4YeHHe peKjIaMHOW HH(OpMaLUY, paclpoCcTpaHsIeMO 10 CeTIM
CBA3M B LENIX U Clydasx, KOrja HEOOXOIHMMOCTb TaKOro COIJIacHs MpeaycMOTpeHa
HOPMaTHUBHONPABOBBIMU akTamMH o pekiame. Coriacue, Bolpa)keHHOE AOOHEHTOM Ha MOJy4YeHHE
pexsiaMHON HH(POPMALIMU B paMKaX 3aKJIIOYEHHBIX JIOTOBOPOB J0 BCTYIUICHUS B CUIIY HACTOSIIEH
penakuu JloroBopa, COXpaHsieT CBOIO CUJTY [P BEIEHUU JAHHOHN peaKIuy.

Cornacue Ha MoOJlydeHHE DPEKJIaMHOM HMH(OpMAIMM MOXET ObITh BbIpa)keHO AOOHEHTOM B
IIpOLIECCE MOIYYEHHsI Y CIIYT, B IOPSIIKE, YCTaHOBIEHHOM Oniepatopom.

[Ton pexnamHoi uHGpoOpManuMeldl B paMKax HACTOSILEro IyHKTa MOHUMaeTcss MHpopMaius,
pacrpocTpaHeHHas JI00bIM crtocoboM, B 000 (opMe M ¢ UCHOIB30BAHUEM JIIOOBIX CPEJICTB,
aZipecoBaHHasl HEOINPEAEIEHHOMY KpYyTy JIMII M HallpaBJICHHAas Ha NPUBJICYECHHUE BHUMAHMS K
00BEKTY peKJIaMHUpoBaHMs (Korja OOBEKTOM pPEKJIaMHUpPOBAHMS SIBIISIETCS TpEThe JIUIO),
(dbopmMHpOBaHUE WK MOAJEPKAHNE HHTEpeca K HEMY U ero MpoJIBUKEeHHe Ha pbiHKe. K pexinaMHoi
uH(popMaluu He oTHocutcs uHpopManus o0 Oneparope U Yciyrax, 10BeAEHHE KOTOPOH 10
AbGonenTa OnepaTopom o0s3aTebHO B cooTBeTCTBHH ¢ DenepanbHbiM 3akoHOM Ne 126—D3 ot 7
nroig 2003 r. «O cBs3u», [IpaBunamu u IpyruMyu HOPMaTUBHBIMU JOKYMEHTAMH B MX Pa3BUTHHU.
JlaBas cornacue Ha OJTy4YeHUE peKiIaMHOM nHpopmanuu, AGOHEHT JaeT coriacue Ha 00paboTKy
NEPCOHANBHBIX JIAHHBIX M JAHHBIX 00 OKa3aHHBIX Yciyrax Ajs esedl MpOABMKEHUS TOBAPOB
(pabort, yciayr), B TOM 4YHCIIe TOBapOB (padoT, YCIIyT) TPEThUX JIHII.

B cnydae Hecornacusi AGOHEHTa C MOJyYEHHEM PEeKJIaMHOM MH(OpMallUK YCIOBUS HACTOSILErO
IYHKTa HE PaclpOCTPaHSIOT CBOE JEHCTBHE HAa B3aUMOOTHOIIEHHs CTOPOH IpH YCIOBUH, YTO
AGOHEHT:



- MOAIUIIET COOTBETCTBYIOIIEE 3asBlIEHHME 00 OTKa3e M HalpaBHUT €ro B ajapec Omepatopa B
nepuon AeucTeus JloroBopa, B TOM 4HUCIE NPU NPUHATUHA U3MEHEHUs yciioBui Jlorosopa; -
OTKa)KETCsl, TIO3BOHUB HAa COOTBETCTBYIOIIMI TenaehoHHbIN HOoMep. [ToapobHoctn — Ha Caiite
Omneparopa.

9. YuerHble naHHble Omepartopa: OOmECTBO C OrpaHU4eHHON OTBeTCTBEHHOCThIO «KTK
TEJIEKOM». Jlunen3un Oneparopa:

1. Ha oka3zaHue yciyr CBsI3M IO IPEJOCTABICHUIO KaHAJIOB CBSI3U MPEI0CTABIISIOTCS OIIEpaTOpOM
Ha OCHOBaHMU JHIeH3un DeepanbHON CIyXObI TI0 HaA30py B cdepe CBA3H, HHHOPMAITMOHHBIX
TEXHOJIOTHI U MaccoBbIX KoMMyHuKanuid Ne 176652 ot 17.12.2019 (cpoxk aeiictBust — qo 17.12
2024 r.).

2. Ha oxa3zanue ycnyr cBsi3u IO Iepefade JNaHHBIX Ui IeJedl nepejadd rojIocOBOH
UH(pOPMAaLIKH ITPEOCTABISIOTCS ONIEPaTOPOM Ha OCHOBAHUHM JIHLeH3uN DesiepanbHO CityKO0bl 110
Ha/130pYy B cepe cBsi3u, HHHOPMAIIMOHHBIX TEXHOJIOTHI U MAaCCOBBIX KOMMYHHKauid Ne 176653
oT

17.12.2019 (cpox neiictBus — a0 17.12 2024 1.).

3. Ha oka3anue yciayr mNOABMXKHOW panuorene@oHHONM CBsi3M (CeTH  MOJBMXKHOU
paguotenedonHoi cBszu cranmapra UMTS) mpemocTaBisIFOTCS ONEpaTOpoM Ha OCHOBAHUU
minen3nn PenepanbHO CITyKOBI 110 HAA30pY B cepe CBsA3U, NHPOPMAIMOHHBIX TEXHOJIOTUH U
MaccoBbIX koMmmyHHKaud Ne 176654 ot 17.12.2019 (cpoxk nevictBust — g0 17.12 2024 1.).

4. Ha oxazanue yciayr cBsi3u 0 mepefaue AAHHBIX, 33 HCKIIOYEHUEM YCIYT CBSI3U IO
nepeaaye JaHHbIX IS 1eliel nepesadu roj1ocoBoi nHGopMaluu NpeaoCTaBISIOTCS OIepaTopoM
Ha OCHOBaHUU JuLeH3un PeneparabHOM CIIyKO0BbI 110 Ha/30pY B chepe cBsi3U, HHPOPMALIMOHHBIX
TEXHOJIOTHI U MaccoBbIX KoMMyHUKauid Ne 176655 ot 17.12.2019 (cpoxk aeiictBust — g0 17.12
2024 1.).

5. Ha oxa3zaHue yciayr BHYTPU30HOBOM Tesle()OHHOM CBSA3M MPEJOCTAaBIIAIOTCS ONEPATOPOM Ha
ocHoBaHuu nuueH3un denepanbHON cayxObl 0 Haa30py B cepe cBA3M, MHOOPMALMOHHBIX
TEXHOJIOTHI U MaccoBbIX KoMMyHUKauuid Ne 176656 ot 17.12.2019 (cpoxk aeictBust — g0 17.12
2024 1.).

6. Ha oxa3zanue yciayr NHOABMXKHOM paguoTeneOHHOM CBSI3U € HMCIIOJIb30BAaHHEM
paIHUO3IEKTPOHHBIX cpencTB cranaapra LTE mnpenocraBisitoTcss oneparopoM Ha OCHOBAHUU
muneHsun denepanbHON CIyXObl 110 HaA30py B cepe CBsI3U, NHPOPMALIMOHHBIX TEXHOJIOTHH 1
MaccoBbIX koMmmyHHKauid Ne 176657 ot 17.12.2019 (cpoxk aeiictBus — g0 17.12 2024 1.).

7. Ha oka3zanue ycnyr mnoaBmxHOW paauorenedoHHOM cBsizu (cetu crtangapra GSM-
900/1800) mpemocTaBisIOTCS OMEPaTOpPOM Ha OCHOBAHUU JUIleH3UH DenepaabHOM CIyKOBI O
HaA30py B cepe CBsA3M, UHPOPMAILIMOHHBIX TEXHOJIOTUN U MAacCOBBIX KOMMYHHUKanui Ne 176658
oT

17.12.2019 (cpoxk netictBus — 1o 17.12 2024 r.).

8. Ha okazanme ycmyr mecTHOM TenedOHHOW CBS3HM, 3a WCKIIOYEHHEM YCIYT MECTHOM
TeleQOHHON CBSI3M C HCIIOJIb30BAHUEM TaKCO(OHOB M CPEACTB KOJUJIEKTUBHOIO JOCTyIa
MIPEIOCTABIISAIOTCS ONEPATOPOM Ha OCHOBaHUM JulieH3un denepanbHoil caykObl 10 HAI30py B
chepe cBs3u, WHOOPMAIMOHHBIX TEXHOJOTMM M MAcCOBBIX KOMMyHHUKamuii Ne 176659 ot
17.12.2019 (cpoxk netictBus — o 17.12 2024 r.).

9. Ha oka3zaHue TeneMaTnyeckux yciyr CBS3U IPEIOCTABIAIOTCA ONIEpaTOPOM Ha OCHOBAHUH
muuen3un PenepanbHON CIIyXOBI 110 HAA30PY B cdepe CBA3M, UHOOPMAILTMOHHBIX TEXHOJIOTUN U
MaccoBbIXx koMmmyHHKaud Ne 176660 ot 17.12.2019 (cpoxk aeiictBus — g0 17.12 2024 1.).
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